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Satisfying the unmet need 
of astigmatic correction

P
atients visit their eye 
care professional when 
they are in need of 
new or updated vision 
correction. But does the 
solution offered, which 

reflects eye exam results, meet the full 
range of vision needs of the patient, 
including those pertaining to lifestyle? 
Are all options that might improve 
patient satisfaction – including, 
possibly, speciality contact lenses – 
receiving adequate consideration? 

A global study observed that 43 
per cent of spectacle-wearing and 
38 per cent of contact-lens wearing 
patients with astigmatism reported 
less than complete satisfaction with 
the spectacles or contact lenses they 
wear most often, as judged by a 
score of 7 or less on a scale of 1 (very 
dissatisfied) to 10 (very satisfied).1 

The symptoms most often 
experienced by toric soft lens 
wearers include blurry or hazy 
vision, fluctuating vision, distorted 
vision, and glare or halos in low-light 
conditions (Figure 1).2 These data 
suggest that there are unmet needs in 

the astigmatic population which could 
possibly be addressed by consideration 
of properly fitted toric contact lenses. 
The dissatisfaction among astigmatic 
contact lens wearers could similarly 
reflect a need for more appropriately 
selected and fitted lenses. 

A recent publication reported 
the prevalence of patients showing 
astigmatism of 0.75 and 1.00D or 
greater in at least one eye was 47.4 per 
cent and 31.8 per cent.3 This wealth 
of patients coming to you for vision 
correction represents a potentially 
untapped population for toric contact 
lenses fitting. In fact, about four out of 
10 patients with astigmatism who have 

Figure 1 Results of a survey of 201 toric contact lens 
patients asked the following question as part of the survey: 
How often do you experience each of the following while 
wearing your toric contact lenses?
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never worn contact lenses have not 
tried them because of information from 
family, friends or something they read 
that people with astigmatism could not 
wear lenses. Even more amazing is that 
three out of 10 have not tried them due 
to advice from their doctor.4 

So, just what are eye care 
professionals looking for in a toric 
lens to satisfy their astigmatic patients? 
In a study identifying the most 
important product attributes for eye 
care professionals when deciding 
which brand of toric contact lenses to 
recommend, five of the top six toric 
lens benefits reported by the 150 eye 
care professionals related to vision. 
The attribute of highest relative 
importance being ‘delivers crisp, sharp 
vision all day’ (Figure 2).5 In a similar 
study of 201 astigmatic contact lens 
wearing patients aged 18 to 50, the 
top five toric lens benefits related 
to vision attributes. The benefit of 
highest relative importance to patients 
was ‘delivers consistently clear vision 
at all times’ (Figure 3).2 

The above data all point to the 
same conclusion: there is a wealth of 
patients with astigmatism seeking 
satisfactory vision correction and 
the opportunity to fit and gratify 
these patients is within our reach. 
However, there is a genuine need for 
practitioners to offer toric contact 
lenses to their astigmatic patients and 
to follow up with patients to gauge 
their satisfaction with the prescribed 
treatment. The good news is that eye 
care professionals and patients do 
agree that when it comes to selecting 
toric soft lenses, the importance of 
visual benefits rises to the top. ●
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Figure 3 Responses from consumers when asked how important these 
product attributes are when deciding which brand of toric contact lenses to 
choose. The green shading represents the top five benefits that all relate 
to vision

Figure 2 Responses from eye care professionals when asked how important 
these product attributes are when deciding which brand of toric contact 
lenses to recommend to a patient with astigmatism. The green shading 
represents the five benefits out of the top six that relate to vision

Deliver consistently clear vision at all times

Deliver clear vision throughout the day

Maintain healthy eyes

Deliver superior vision

Deliver uninterrupted clarity of vision

Fit right, first time

A quick comfortable fit that delights patients

Fit predictably every time

Excellent stability

Deliver long lasting comfort

Are easy to fit

Excellent rotational recovery

Reduce blur and haziness

Help eyes stay moist

Are easy for patient to insert

Reduce halos and glare, even in low light

Seamlessly adjust to eye movements

Help prevent eyes from feeling dry
Provide clear vision when patient

rubs their eyes

Fit quickly in place when
patients puts on their eye

Deliver crisp, sharp vision
immediately after insertion

Deliver consistently clear vision, even while
patient is doing different physical activities

25%20%15%10%5%0%

%

22.5

16.6

14.4

11

8.5

7.7

3.7

2.4

2.2

2.2

1.6

1.5

1.1

1.1

0.7

0.5

0.5

0.4

0.4

0.3

0.3

0.3

Primary gaze orientation closer to zero 0.2

Deliver crisp, sharp vision all day

Deliver consistently clear vision
throughout the day

Deliver superior vision

Deliver uninterrupted vision at all times

Help keep your eyes healthy

Deliver long lasting comfort

Deliver enhanced vision, even while
driving at night

Are easy to handle

Reduce blur and haziness

Help your eyes stay moist

Reduce halos and glare, even in low light

Can obtain final prescription with just one
visit to my eye care practitioner

Help prevent your eyes from feeling dry

Provide clear vision even when
I rub my eyes

Fit quickly in place when I put them on my eye

Deliver exceptional comfort on insertion

Deliver crisp, sharp vision
immediately after insertion

30%25%20%15%10%5%0%
%

26.0

16.4

9.4

7.3

6.6

5.6

4.7

4.2

4.1

3.5

3.5

3.3

1.4

1.2

1.2

0.8

0.5

Deliver consistently clear vision, even while
doing different physical activities

0.2


