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EDITOR’S
WELCOME

Keep calm and
carry cargo

W

hat a year 2022 is proving to be, bringing good news and bad
news. The good news is that Covid restrictions have largely
been lifted and life is returning to normal, the bad news is,

well, how long have you got?
The war in Ukraine has dragged on for over seven months with attacks
on cities that had been far away from the worst of the fighting for several
months. The UK’s intelligence agency says there is no sign that Russia
is seriously considering using nuclear weapons. Let’s hope that they are
right.
Here in the UK, Her Majesty Queen Elizabeth II died in early September
after seven decades of dedicated service and putting up with Prime
Ministers of varying quality. Her final Prime Minister, Liz Truss has had
a difficult start with now ex-Chancellor Kwasi Kwarteng’s I Can’t Believe
It’s Not A Budget going down well, resulting in so many U-turns that
nobody knows which way the Government is heading, least of all the

MISSION
STATEMENT
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transportation.
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Government.
Away from British politics and back in reality, air cargo is getting used
to the post-pandemic new normal of volumes returning to pre-pandemic
levels but rates are still very high despite belly capacity returning to the
market. Industry analysts predict that the peak season to be softer and
rates will keep coming down. We will find out soon enough.
Whatever happens, people are eager to network again, as the IATA
WCS in London proved. Next year should be very busy with WCS getting
closer to its traditional springtime date when it can finally hold the
event in Istanbul, our fellow title Ground Handling International will be
holding its regional events again, and other key shows will make a return.
I want to end my welcome on a positive, the TIACA Air Cargo Forum
is making its return, holding its first event in Miami. Thank you Glyn
Hughes for writing a few words about the show, the article is on page 26.
See you in Miami.

James Muir, Deputy Editor
October 2022
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LEJ 24/7
E-COMMERCE
SOLUTIONS
Leipzig/Halle Airport provides 24/7 prime access
to the German market & beyond. The central
location and short trucking times to important
European business areas ensure optimum conditions to serve the ever-growing flows of traffic.
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• In-house EU commercial customs broker
(e-commerce and general cargo)
• 24/7 customer service hotline
• Fulfillment services
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SEKO LOGISTICS
STRENGTHENS
AIRFREIGHT TEAM

SEKO Logistics is entering the
next phase of airfreight growth by
strengthening its team to exploit
opportunities for critical products,
expansion of e-commerce, and new
business from acquired companies.
The team is being strengthened
with the appointment of Christopher
Gregg as Senior Vice President
Global Airfreight, who joins from
Hellmann Worldwide Logistics where
he was Vice President Airfreight,
North America. At SEKO, he is based
in Atlanta, Georgia, recognising its
position as key airfreight hub.
Shawn Richard has been promoted
to Senior Vice President International
Service Centers (ISC), helping
guide SEKO as it moves away from
traditional airfreight gateways to the
service centres, which have driven
growth in airfreight and e-commerce
shipping services.
SEKO operates ISCs at New York
JFK and Los Angeles airports, and
will be expanding its network over
the next 6-12 months. The ISCs are
Certified Cargo Screening Facilities
(CCSF), and act as import CSFs for
inbound parcels from Europe and Asia.
Steen Christensen, who joined
SEKO as Chief Operating Officer
– International in June, says, “As
we expand geographically – both
organically and through acquisitions
– we must have the appropriate
leadership in place to manage the
future development and expansion
of our airfreight products. These new
appointments for Chris and Shawn
support the needs of our customers
and airline partners.”

www.airlogisticsinternational.com

AGILITY FINALISES MENZIES TAKEOVER

A

gility has finalised its £763m
acquisition of John Menzies plc,
which will be combined with National
Aviation Services (NAS) to create a world
leader in aviation services.
Operating as Menzies Aviation, it will be
the world’s largest aviation services company
by the number of countries served, and the
second largest by number of airports, and will
have a combined revenue exceeding $1.5bn.
The combined company will provide air
cargo, fuel, and ground services at airports on
six continents. It will have 35,000 employees
and operations at 254 airports in 58 countries,
handling 600,000 aircraft turns, 2 million
tonnes of cargo, and 2.5 million fuelling turns
per year.
Hassan El-Houry, previously CEO of NAS,
is Chairman of the combined company. He
says, “We will have the scale and resources

to expand and grow as the industry recovers
from the Covid-19 pandemic. Commercial
aviation is a key engine of global economic
growth, and our customers need partners they
can count on as flight volumes return.”
Philipp Joeinig, CEO of Menzies Aviation,
who will be CEO of the combined company,
adds, “Agility’s backing gives us the resources
to provide innovative solutions for growing
and forward-thinking customers, and
to develop our talent, technology, and
sustainability; critical factors for our future
success. It also means we are well-positioned
to support our customers in tackling supply
chain challenges and labour shortages.”
The boards of Agility and Menzies
accepted Agility’s cash offer on 30 March,
which valued Menzies at £571m on a fully
diluted basis and £763m on an enterprise
value basis.

DDC FLIES DANGEROUS GOODS TO REMOTE REGIONS
Drone Delivery Canada (DDC) has been
approved to transport dangerous goods for
a remote communities initiative with the
University of British Columbia (UBC).
The University of British Columbia Faculty
of Medicine’s Remote Communities Drone
Transport Initiative is using DDC’s expertise to
create a delivery route using the Sparrow drone
and its DroneSpot take off and landing zones to
transport cargo for the Stellat’en First Nation
and the Village of Fraser Lake.
Operations will be conducted in accordance

with the Transportation of Dangerous Goods
(TDG) Directorate approvals, the Canadian
Aviation Regulations and Transport Canada
special flight operations certificates.
Steve Magirias, CEO of DDC, says, “This
is another significant achievement by the
organisation to be the only Remotely Piloted
Aircraft System (“RPAS”) operator that has
been issued a TDG Certificate. We’re very happy
to further support our customer, UBC, with the
flexibility of transporting dangerous goods via
our drone solutions. This makes DDC the only

RPAS operator in Canada to conduct beyond
visual line of sight and dangerous goods
operations simultaneously.”

October 2022
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Investors to acquire Atlas Air
Atlas Air Worldwide will be acquired by a group of investors in
a deal worth $5.2bn.
The consortium is led by funds managed by affiliates of
Apollo Global Management with investment affiliates of J.F.
Lehman & Company and Hill City Capital. Shareholders will
receive $102.50 per share in cash, a 57% premium on the
30-day volume-weighted average trading price per share
of Atlas Air Worldwide’s common stock as of 29 July. When
the transaction is completed, Atlas Air Worldwide will be a
privately held company and its common stock no longer listed
on the Nasdaq stock exchange.
It will continue operating under the Atlas Air Worldwide name
and be led by John Dietrich and its current executive team.
Duncan McNabb, Chairman of the Atlas Air Worldwide
Board of Directors, says, “The board’s decision to unanimously
approve this transaction follows a careful evaluation
and thoughtful review of value creation opportunities for
shareholders. We believe this transaction
is the right next step to maximise
value for our shareholders and the
best path forward to accelerate
the company’s ability to
execute its strategic plan and
achieve its long-term growth
objectives.”

The transaction is expected to close in the fourth quarter of
2022 or first quarter of 2023.
Atlas Air announced the news when it released its second
quarter results, which saw net income falling from $107.1m to
$88.3m. Airline operations were affected by increased pilot
costs related to the new collective bargaining agreement,
high premium pay for pilots operating in areas significantly
affected by Covid-19, and higher overtime payments.
In the second quarter, Atlas Air took delivery of the
first of four new Boeing 747-8Fs, with the remaining three
expected to arrive this year. The airline is waiting for
four Boeing 777-200LRFs to be delivered, with the first
scheduled for arrival in the fourth quarter, and the other
three next year. Atlas Air is acquiring five of its existing
Boeing 747-400Fs at their end of their leases; the first one
was bought in March and the second one
in May, with the others due to follow
between August and December.

Airbus tests loading system for BelugaST
Airbus Defence and Space has developed and
tested a loading system to lift outsized military
cargo into the Airbus Beluga A300-600ST.
The cargo loading system and jig was
developed by Airbus Defence and Space
engineers and have been unveiled to
representatives from international armed forces
following a verification event in Manching,
north of Munich.
The verification exercise was done with
the German armed forces by loading a CH53
military medium-lift helicopter into the Beluga.
The system means that the CH53 can be loaded
with less dismantling and completed in less
than 1.5 hours, and the loading process can be
done in about an hour.
The lifting system, which requires no crane,
has a capacity of 35 tonnes and can be relocated
to the aircraft’s destination.
Michael Schoellhorn, CEO of Airbus Defence
and Space, says, “The demand for outsized
air cargo capability is on the rise. Capacity
is scarce and, in light of current geopolitical
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developments, many customers are looking for
new, fast and efficient solutions. This is exactly
what we offer with our BelugaST fleet.”
Earlier this year, Airbus announced that
the BelugaST fleet would be made available
for commercial services following their
replacement for transporting parts between
Airbus sites by the BelugaXL, which is based on
the A330-200.

SATS TO ACQUIRE
WORLDWIDE
FLIGHT SERVICES

SATS will acquire Worldwide Flight
Services (WFS) from an affiliate of
Cerberus Capital Management in a
deal worth €2.25bn.
The transaction of the world’s
largest cargo handler by SATS will
create a first-of-its-kind global air
cargo platform with a network of
stations across Asia, the Americas,
and Europe. Customers will benefit
from a broader suite of services,
operational best practices, and
integrated technology.
Subject to regulatory and
SATS shareholders’ approval, the
transaction is expected to close by
31 March 2023. Goldman Sachs & Co
is acting as WFS’s financial advisor,
Linklaters as lead counsel and
Deloitte as its tax advisor.
Craig Smyth, CEO of WFS, says,
“As we look to our next stage of
growth, this combination will
deliver exciting benefits for
our customers and our people.
We have great respect for SATS
and enjoy similar values. By
bringing together our respective
strengths, we will be able to
build on our trusted relationships
around the world.”
Kerry Mok, CEO of SATS, adds,
“In our newly combined markets,
SATS and WFS will be at the heart
of global trade flows, operating
in the world’s busiest airports
and supporting the biggest
companies.”

www.airlogisticsinternational.com
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DHL Express breaks ground IATA AND ETIHAD TO TEST CO2
CONNECT FOR CARGO
at new Munich facility
The International Air Transport
methodologies for passenger and
DHL Express has broken ground on
its new Munich Airport facility, which
will significantly increase its footprint
when it opens in 2024.
The new facility, which is being
built on car parks P 80 and P 80 West,
will have a gross floor area of 11,000
square metres, and will be almost
seven times larger than its existing
facility it rents at Munich Airport’s
cargo centre. Airside access will
allow aircraft parked on the apron
to be reached directly from the new
building, and the facility will have two
PUD (pick-up and delivery) fingers,
allowing up to 65 delivery vehicles
to be handled simultaneously. DHL
Express is investing €104m in the new
facility, which is located on land leased
from the airport operator, Flughafen
München.
State Minister Dr Florian Herrmann,
Member of the Bavarian Parliament and

Head of the Bavarian State Chancellery,
says, “Today is the groundbreaking
ceremony for a win-win project: for DHL
Express, Munich Airport, for Bavaria
and for the people who want to reliably
send and receive urgent shipments
worldwide. With the new Express
Center, DHL is setting standards in
logistics and sustainability. Munich
Airport is an engine for the region and
for Bavaria as a whole.”
Energy-saving materials and
technologies such as LED lighting
technology will be installed, and
the facility will be equipped with a
photovoltaic system that generates
100kW to power the building’s services,
servers and computers. Heat pumps
will provide heat, and there are plans
for 32 e-vehicle charging stations at
the PUD fingers, two charging points
for apron vehicles, and charging points
in employee car parks.

Association (IATA) will trial its CO2
emissions calculation tool developed
for cargo flights with Etihad Airways.
The trial will provide a proof of
concept for the cargo component of the
IATA CO2 Connect carbon calculator,
providing the value chain and consumers
with reliable and trustworthy data. It has
been providing data for passenger flights
since June with fuel burn data of 57
aircraft types, representing about 98%
of the active global passenger fleet.
Calculating the carbon impact of
cargo shipments is more challenging
due to predicting routing at the time
of booking that often includes non-air
segments. Cargo can also be carried on
freighters and in the belly of passenger
aircraft so to achieve equal levels of
accuracy to the passenger calculator,
it is essential to collect actual data on
fuel burn, load factors and other key
variables.
IATA will work with Etihad Cargo
to track the necessary data for cargo
shipments during a three-month
trial, and Etihad will share data
from flights and advise on various
use cases to achieve the highest
levels of accuracy, consistency and
transparency. By mid-2023, IATA aims
to launch CO2 Connect for Cargo,
providing precise and consistent

cargo operations.
Martin Drew, Senior Vice President
Global Sales and Cargo at Etihad Aviation
Group, says, “IATA’s CO2 Connect carbon
calculator will be an effective tool in
making the transportation of cargo more
sustainable and will benefit not only
Etihad Cargo’s customers but also the
wider air cargo sector in the future.”
Frederic Leger, Senior Vice President
for Commercial Products and Services
at IATA, adds that aviation will achieve
net-zero carbon emissions by 2050, and
customers need accurate information
on emissions to manage their own
commitments and reporting obligations.
He says: “For all these purposes,
accurate data is critical. IATA CO2
Connect already provides this for
passenger operations. This trial with
Etihad will help us in bringing an
industry-leading carbon calculator for
cargo in the coming months.”

OLIVIER BIJAOUI ADVISES AGI
Alliance Ground International
(AGI) has named industry
veteran Olivier Bijaoui as an
advisor as it looks to expand
into Europe.
Bijaoui, who was the CEO
of Worldwide Flight Services
until June 2016, and has been
a prominent figure in the
ground handling industry for
well over 30 years, will advise
AGI on the next phase of its
expansion strategy to develop
passenger and cargo handling
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operations outside North
America.
In 2017, Bijaoui, along with
Pablo Garcia, former WFS CEO
Spain, and Ricardo Bagen,
former WFS General Manager
Spain, set up IAS Handling,
providing cargo handling
services in Barcelona and
Madrid. In 2018, he became
a major shareholder in Paris
CDG-based France Cargo
Handling, which took over
Swissport Cargo’s handling

activities in France.
Jared Azcuy, CEO of AGI,
says, “This is an exciting
development for us to fulfil
our desire to expand our
service offerings beyond North
America. Olivier’s expansive
experience in the international
airport services market will
be invaluable to our growth
trajectory.”
Bijaoui adds, “AGI’s
investment and growth in
North America has been

very impressive and I look
forward to help mirror
its success in Europe and
beyond.”

www.airlogisticsinternational.com

A

irlines in all major
regions are experiencing
a fall in global volumes,
according to data from IATA,
but it is less dramatic in North
America than in Europe and
the Middle East. Data from
other sources says that rates
have fallen considerably since
the start of the year but remain
well above pre-pandemic levels.
At American Airlines Cargo,
it has been a strong year, says
Lisa Oxentine, Managing
Director, Sales, with stable
volumes over the summer with
growth expected later in the
year and in the holiday peak
season in November. Some
markets are softer than others,
she adds, but getting back to
pre-pandemic levels.
The return of passenger travel
was welcomed, with Oxentine
commenting, “Passenger travel
has helped strengthen our
network. Before the summer,
American re-deployed
widebody aircraft to be focused
on long-haul international
routes rather than domestic or
short-haul international. This
move was ideal for cargo, as
traffic on those longer
international lanes is high and
we were able to take advantage
of large belly capacity.”
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Travel restrictions have been lifted and capacity is flooding
back on to the vital transatlantic sector as the world comes out
of the pandemic.

Falling cargo demand is not a
negative, American Airlines
Cargo turned it into a positive.
“For us that just allows for
more opportunities to say “yes”
to more customers. Where we
have previously had to turn
down business, we can now
expand our customer base and
reach those we otherwise would
not have been able to
accommodate,” she says.
The last two years have been
challenging for everyone,
showing the importance of
adaptability and flexibility, and
modernisation was a key
element. Oxentine says, “Our
modernisation journey was
already underway at the start of
the pandemic, but the
challenges from that season
only underscored the
importance of having the right
tools and capabilities in place
to adapt to customer and
industry needs quickly.”
Digitisation has been a major
part, including American
Airlines Cargo’s partnership
with WebCargo. Its capacity is

available on WebCargo in 28
countries and in more than 40
markets in Latin America, the
Caribbean and Canada.
Oxentine says, “We want to
make sure we are making it as
easy as possible to do business
with us, and that means
offering multiple options that
meet varying customer needs.”
All of this puts American
Airlines Cargo into a strong
position heading into the peak
season, with Oxentine
predicting the second-best year
on record. She says, “We plan
for a peak-season this fall as
usual and feel well prepared to
handle the business that comes
our way.”

Breaking more records
Miami International Airport is
forecasting another recordbreaking year, says Emir Pineda,
Aviation Cargo Infrastructure
Development Advisor ‒ Interim
at Miami-Dade Aviation
Department’s Cargo
Infrastructure Development
Division. 2020 was a record

year for Miami, which was
surpassed in 2021 with 18%
growth, taking airfreight up to
2.75 million tons. It is already
looking good for 2022 with
growth of 3.25% by the middle
of the year.
Pineda says, “We are
forecasting to have another
record year in 2022 with strong
volumes expected during the
fourth quarter during the
year-end high season.”
It is the perishables hub for
the Americas, with 69% of all
perishables, 992,546 tons in
2021, entering the US by air
coming through Miami,
increasing its volumes and
market share.
Miami was the second airport
in the world to be certified as a
CEIV Pharma hub by IATA, so it
was well prepared to handle the
volumes of vaccines and
pharmaceuticals, PPE and other
related cargo during the
Covid-19 pandemic.
Pineda says, “It has also
helped our CEIV cargo
community position itself as an

www.airlogisticsinternational.com
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The return of passenger
travel is welcomed by
American Airlines Cargo

excellent handling and
distribution point for pharma
products, which is reflected in
our growth of 19.7 million kilos
of pharma trade in 2021 going
through MIA valued at $6.65
billion, an increase of 78.3%
from 2020. This is the fourth
consecutive year of over 15
million kilos of pharmaceutical
cargo at MIA.”
MIA has the capacity to
handle up to three million tons
of cargo per annum, and
having handled 2.75 million
tons in 2021, with growth
projected to continue,
infrastructure will need to be
expanded. It is forecast to hit
3.7 million tons in 2031 and
4.9 million tons in 2041.
Acquiring additional land is not
easy so creative solutions are
required, and that is what the
Vertical Integrated Cargo
Community (VICC) facility will
provide. The five-story facility
will have 1.7 million squarefeet of cargo handling space
and be capable of handling four
million tons of cargo capacity
when completed.
Pineda says, “VICC will
advance the development of
modern, high-technology new
cargo infrastructure at MIA, and
set a new standard for air cargo
throughput efficiency, security,
and resilience. The project will

www.airlogisticsinternational.com

nearly double MIA’s cargo
capacity and help the airport
keep pace with forecasted
growth in cargo for years to
come.”

Passing one million tons
Favourable conditions means
that Dallas/Fort Worth
International Airport has
exceeded the one million ton
barrier. John Ackerman,
Executive Vice President Global
Strategy and Development, says
supply chain disruption, air
and seaport congestion, strong
demand, high sea freight rates,
and the growth of e-commerce
all contributed to passing the
milestone.
Ackerman says, “When we
increase tonnage, we increase
our economic impact to the
North Texas region, which is a
key part of our mission. We also
help make our freight forwarder
gateways stronger, which
enables us to further attract
additional air service.”
2021 was a fantastic year,
says Ackerman, though 2022 is
proving more challenging, and
the expectation is that volumes
will be down around 5%. Some
key Asian markets were hit by
Covid lockdowns, and the
return of passenger services
means fewer aircraft are
available and capacity is being

taken up by their baggage. The
global challenges of high
inflation, economic slowdown,
and geopolitical issues have
affected demand.
Ackerman says, “We believe
there will be a strong push
going into Q4, however we
don’t think volumes will reach
2021 levels.”
Improving efficiency has
been a major story for the air
cargo industry. The DFW Cargo
Cloud data-sharing platform
was launched in March 2020,
just before Covid shutdowns, so
this slowed adoption but it has
grown from including a few
companies to nearly every
ground handler in the West
Cargo Area and 25 large
trucking companies and freight
forwarders signing up to book
slots for truck appointments.
Ackerman says, “In our siloed
industry, there is so much data

that is not shared amongst
business partners efficiently.
The cargo cloud is a platform
that allows information to be
shared between partners who
are party to the same
transaction in a secure way.”
Sharing information means
truckers are not making wasted
journeys and when the trucker
arrives, handlers can pre-stage
the cargo and make the process
more efficient. Slot bookings
have grown from 10 a week to
over 200. Kiosks are being
rolled out in handler lobbies to
allow drivers to check in for
appointments digitally.
Ackerman says, “We will
continue to roll out future apps
and enhancements to get as
close to a completely digital
cargo operation as possible.”
The Northwest airfield area is
being redeveloped; five
buildings which had reached
the end of their lives and were
no longer fit for purpose have
been demolished. When DFW
gets the final building back off
lease next year, construction
will start on two buildings,
350,000 square-feet of cargo
warehouse space, and seven
new category VI freighter
parking spaces.
Ackerman says, “We are in
the process of finalising the
tenants and we expect the
construction to be complete in
early 2024. This will effectively
double our freighter capacity

October 2022
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Volumes at Edmonton
airport were up 20% in
the first half of 2022

and set us up for our next
growth phase.”
Serving the US’ fourth-largest
metro area, which, with its
projected population growth, is
expected to be number three in
10 years’ time, this will drive
demand for air cargo. An
excellent highway network
means more than 250 million
people can be reached in two
days by truck. The Mexican
border is one day away and
Canada can be reached in two
days. Intermodal facilities with
rail connections to major
seaports makes DFW a major
inland port. It is also
conveniently located for
connecting Asia and Latin
America by air.
Ackerman says, “Our
freighter network is very strong
in Asia and we are working
with several partner airlines to
develop a freighter network to
Latin America that will
complement our passenger
widebody service.”
Specialist cargo is key to
DFW’s growth such as the
cold-chain facility operated by
dnata, offering the ability to
handle pharmaceuticals in
three different temperature
zones, as well as flowers,
produce and seafood. DFW was
not a traditional e-commerce
player but volumes exploded
during the pandemic.
Later this year, DFW will be
the first airport in the US with
an airside Centralized
Examination Station, which
will be operated by dnata and
staffed by U.S. Customs and
Border Protection officers to
rapidly inspect air imports. This
will speed up the processing of
e-commerce and air shipments
requiring CBP inspection,
meaning e-commerce
shipments can get out for final
mile delivery.
DFW wants to be ready for
the future, which is why it is
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investing heavily in its cargo
facilities. Ackerman says, “We
want to ensure all of these
capabilities are highlighted to
the forwarders in our
catchment area to make DFW
the preferred gateway for our
outlying cities.”

Freighter friendly service
Activity from cargo operators
surged during the pandemic at
Edmonton International
Airport, as they looked for a
freighter friendly airport, says
Mammen Tharakan, Director,
E-Commerce, Cargo and
Aviation Real Estate.
In 2021, a record 48,000
tonnes of cargo moved through
Edmonton, up 5% on 2020 and
12.8% above the pre-pandemic
baseline. Edmonton’s cargo
capabilities were key during the
pandemic, supporting the
movement of Covid-19 test kits,
vaccines and other vital cargo.
“The increase in cargo
tonnage is remarkable because
passenger flights and associated
belly-cargo capacity was still
reduced from pre-pandemic
levels,” says Tharakan.
The strong growth has

continued into 2022, with
volumes up 20% in the first
half, and are staying high as the
year continues.
Its location makes Edmonton
an attractive hub, and with a
land mass of more than 7,000
acres, it has room to grow cargo
infrastructure well into the
future. The airport is the
gateway to the Edmonton
Metropolitan Region, the North,
the Prairies and the Rockies, and
there are over 250 businesses
directly on airport land who
need cargo and logistics access.
Infrastructure is being
upgraded with the primary
cargo apron being expanded by
47,000 square metres, providing
parking for six more widebody
aircraft. Cold storage capacity is
being expanded by 1,400 square
metres, bringing the total to
almost 2,000 square metres.
Edmonton is also the first
airport in Canada to have
regular drone delivery
operations and is the only IATA
CEIV Pharma certified airport in
Canada.
In July this year, the federal
government announced up to
C$100m in funding from the

National Trade Corridors Fund,
which is available for Edmonton
to enhance cargo and logistics
services. Approximately 2,000
acres of land will be converted
into a new global cargo hub.
The investment will expand
Edmonton’s multi-modal
distribution throughout
Canada, the US and Mexico.
Tharakan says, “The airport’s
increased cargo capacity will
improve the movement of
import and export trade routes
and strengthen Canada’s supply
chain.”
Calling the International
Cargo Hub a transformational
development that will be the
largest cargo expansion in the
airport’s history, there will be
new runway connections and
taxiways to integrate new cargo
handling aprons with direct
airside handling operations, and
expansive facilities for handling,
warehousing, automated
e-commerce logistics and
distribution. Tharakan adds,
“Consultations and engagement
with our partners and
communities have early
construction activities, intended
to kick off in 2023.”
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FREIGHTER
CONVERSIONS

LIVING THEIR BEST LIFE
A

s older aircraft reach the
end of their economic
life, new arrivals will take
their place. In March this year,
Embraer launched its E-Jet
Freighter programme to convert
E190s and E195s, offering a
replacement for turboprops and
older models of Boeing 737
such as the -300.
Since its announcement, the
lessor community has taken
interest in the E-Jet with Nordic
Aviation Capital ordering two
E190s, which will be operated
by Astral Aviation. Embraer is
in advanced discussions with
other companies and more
orders will be announced soon.
Embraer says, “The full cargo
conversion will extend the life
of the most mature E-Jets for
another 10 to 15 years, and
encourage their replacement of
ageing fleets, with the E1s
which are more efficient, more
sustainable, and quieter
aircraft.”
The growth of e-commerce is
increasing demand for cargo
aircraft, requiring agile and
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Demand for freighters remains strong, keeping conversion centres
busy and giving aircraft an exciting new life in the cargo industry.
decentralised deliveries, often
on shorter routes, which makes
the E-Jet ideal, according to
Embraer.
To modify the aircraft, a new
cargo door is installed in the
fuselage, the interior is removed
to make room for a cargo
handling system, and some
other upgrades to systems
including avionics, fire
extinguishing, and air
conditioning are carried out to
make it better suited to the
cargo world.

Embraer says, “The
advantage of Embraer’s solution
is everything will be integrated
with aircraft systems and
manuals. No STC could offer
such level of integration.”
Its flexibility makes it ideal to
take over from larger operations
sub-optimally deployed in
terms of weight and volume,
says Embraer.
It explains, “The E-Jets
Freighters were designed to be
fully compatible with standard
pallets, allowing for smooth

We are seeing a
very steady flow of
orders and aircraft
coming in
Robert Convey,
Aeronautical Engineers

integration with current
operational, but not necessarily
optimised fleets. Also, there are
under-floor cargo
compartments that can be
loaded with bulk cargo. The
cabin is highly optimised and
can be fully filled with
containers or pallets.”
Compared to turboprop
aircraft, the E-Jet has over 50%
more volume capacity and three
times the range. Its operating
costs are up to 30% lower than
other narrowbody aircraft.
With its volumetric capacity,
the E-Jet is a suitable
replacement for B737-300Fs,
which are nearing the end of
their lives. Embraer says,
“Boeing will naturally promote
the larger 737-700 and -800 for
cargo operations, although we
understand that they will not
be able to address the more
customised and agile markets,
especially for e-commerce.”
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Not slowing down
The Boeing 737-800 is the most
popular aircraft for conversion
at Aeronautical Engineers (AEI),
with five conversion centres
served by 12 lines.
Founded in 1958, AEI has
converted several types of
aircraft over the years, and has
active conversion projects for
the 737-400 and -800, MD80
series, and the CRJ200. Demand
has been good this year with 12
orders for 737-800s, four
737-400s and two MD80s. AEI
has a backlog of 78 737-800s
and is the focus product while
the others are legacy products.
The 737-800 received its STC
in 2019 but they were very
expensive at the time, stalling
the programme, says Robert
Convey, Senior Vice President
– Sales and Marketing. Boeing
had received its STC to convert
737-800s a year before but was
also suffering from a lack of
feedstock for the same reason.
Covid kick-started the
programme as suddenly the
market was awash with
feedstock as aircraft returned to
leasing companies, who
needed to put them to another
use while passengers were
unable to fly.
Convey says, “By mid-May
(2020), airlines figured out that

www.airlogisticsinternational.com

this is not going away and they
started looking for lease returns
and lessors said we better start
doing something with these
aircraft, and they started
turning to the conversion
world. Essentially a light switch
went on for us and our
customers directly driven by
Covid. It was a pandemicdriven spike and since then
until today we are seeing a very
steady flow of orders and
aircraft coming in.”
Prices for 737-800s stayed
high initially but as time went
on, prices came down. They are
going up again and availability
has gone down as passenger
services return. It ebbs and
flows and prices are currently
high due to strong passenger
demand.
For ‘classic’ 737s, the
feedstock is almost nonexistent, there are more -300s
than -400s but demand for -300
freighters is limited. They are
also too old, production ended
in the late ‘90s so the youngest
aircraft are quarter of a century
old. Demand for -400s is still
there but there is no feedstock
as they have all done at least
50,000 cycles, making them
an unappealing prospect for
conversion.
Lessors are not interested

in -400s but airlines are, but
finding one worth converting is
near enough impossible.
Convey says, “The ones that are
for sale today, we have had
several customers look at them
and pass, they are too corroded
and cracked, too old so it does
not make sense. If you are going
to put $3m into conversion and
another $1m into maintenance
on top of whatever you buy it
for, it has got to be a decent
aircraft and if it is too old and
long in the tooth, it’s not worth
the investment.”
MD80s are still doing well
but are being hindered by the
availability of engine parts.
With two being converted and
three in the backlog, Convey
predicts AEI has another
year with the MD80
before it reaches
the end of
the road.

The CRJ200 is also nearing
the end, it is a small aircraft that
was mainly used for automotive
charters and never had a broad
operator base. It has another
year, year and a half at most left
in it, says Convey.
With a backlog of over 70
aircraft, AEI is fully booked this
year and has a few slots for next
year. AEI is taking orders for
2024 and 2025 and has plenty
of slots available.
Due to cost and availability,
lessors are the main clients who
are willing to book slots
without the ownership of the
aircraft, booking 85-90% of
AEI’s orders. Airlines are finding
aircraft here and there but it
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will be a few years before the
customers are nearer 50/50
airlines and lessors, which is
where Convey wants to be.
“The issue is airlines do not
do slots on spec, they do it for a
contract. They get a contract,
get an aircraft, convert it then
fly that contract. They can’t
compete with the lessors who
are consuming a lot of the slots.
We try to hold a few slots back
for operators only but from
mid-2021, it has been lessors
who have been consuming up
to 30 slots at a time, pushing
out operators as they can’t book
out that far,” says Convey.
After the pandemic-fuelled
boom, global cargo demand is
slowing but orders for
converted freighters are still
coming in. Convey says older
aircraft still need replacing, so
those orders have not been
affected, and though orders for
growth have slowed, they have
not stopped and AEI are not
getting cancellations. Strong
demand will continue until the
end of 2023 before a levelling
off in 2024, predicts Convey,
who expects a sustained
production rate of -800s of
50-60 a year.
“It’s not slow, we are
producing just shy of 40 -800s a
year right now but I expect that
would get to the high 20s or
low 30s within the next year
and a half. It’s still a large
amount of aircraft and more
balanced with what demand is,
and it’s a more sustainable
number,” he says.

they can carry
more cargo than
older freighters
with greater fuel
efficiency.
Brian McCarthy, Vice
President Sales and
Marketing, says, “Mammoth’s
objective is to build an optimal
freighter that minimises fuel
burn and operating cost while
enabling the customer to carry
variable payload found in their
operations.”
The 777-200LR will appeal
more to general cargo
operators, says McCarthy. It has
a payload of over 100 tonnes
and a density of 10.4lbs/cubic
foot. McCarthy says, “It’s about
as close as your going to get to
the utility of a production
freighter without spending the
extra hundred million dollars
for a new build.”
The 777-300ER, which has a
much larger feedstock, is a high
density freighter, suitable for
the integrator and e-commerce
sectors. It has 28,739 cubic feet
of volume and 7.7-8lb/cubic
foot is achievable.
McCarthy says, “In a future
world where every drop of fuel

Optimal freighter

The 777 is a
leap forward in the
race to retire older
platforms

With the retirement of 747s,
MD11s and DC10s, operators
need to look for replacements,
and that is what Mammoth
Freighters is offering with its
777 conversions. Working on
777-200LRs and 777-300ERs,
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Brian McCarthy,
Mammoth Freighters

and cubic metre of cargo will
matter, the 777 is a real leap
forward in the race to retire
older inefficient platforms. The
777s respond well to the
urgency to improved emissions
standards which are tightening
by the minute as well as
congested skies and route
authority.”
Significant numbers of
freighters, both factory built and
conversions have been ordered
since the start of the pandemic,
leading to oversupply, but the

widebody sector is less affected
due to being a smaller market.
McCarthy says, “The
widebody market is a little more
stable because there is a
metering affect with fewer
conversion and STC options for
any given fleet type. This
metering effect of conversion
slot availability and the longer
range planning typically
associated with widebodies
flattens out the peaks and
valleys of the supply and
demand cycle.”

VALLAIR LAUNCHES E CLASS CONVERSION
Vallair has launched the first ever E Class freighter conversion, designed to bridge the
gap while operators wait for full freighter conversion slots.
The E Class conversion does not load cargo with pallets or containers but uses a
conveyor that fits inside the cargo hold to load and distribute individual parcels, which
Vallair says expedites the process and reduces turnaround times.
Its new hangar in Chateauroux will convert Airbus A330-300s, and the hangar can
accommodate two A330s, or one A330 and up to three A321s at the same time.
The first two A330-300s managed by Deucalion Aviation are in Chateauroux ready
for E Class conversion, which will give them a payload of 60 tonnes and a range of 4,200
nautical miles. The conversion is the result of a joint investment between Vallair and
UUDS, which is Part 21 certified.
Gregoire Lebigot, Founder, President and CEO of Vallair says the programme is
important for e-commerce operators and turning the upper deck into a cargo area
without installing the large cargo door means conversion costs are a quarter of full
conversion and turnaround times are one month instead of six months.
He says, “This solution addresses current market needs and increases the value of
the asset because it is completely reversible should the market change. The aircraft can
easily be converted back to passenger configuration, or transformed into a freighter with
a large cargo door in future. It is a complementary alternative solution to the traditional
freighter conversion, not a replacement.”
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In its Freight Service Awards 2021, the British International Freight
Association recognised JCS Livestock as the ‘best in industry’
for the Cool & Special Cargoes category.

JCS Livestock rewarded for
rare penguin relocation
the Irish Sea back to England
on a ferry. Humboldt penguins
derive the moisture they need
from their food, so they were
offered sprats regularly during
their 660-mile, 19-hour journey
– which finally took them to
Belfast Port and on to their
new home.

Half of the penguins out and exploring their new pool

The winner of the Cool &
Special Cargoes category
in the BIFA Freight Service
Awards 2021 was JCS Livestock,
which supported a breeding
programme for rare Humboldt
penguins, working around
COVID restrictions to deliver
them safely to a new home.

the Isle of Man to the Exploris
Aquarium in Portaferry,
Northern Ireland, as part of a
European Endangered Species
Programme breeding initiative.

For over three decades JCS
Livestock (a division of James
Cargo Services) has provided
live animal transport and
works for over 40 British zoos
and wildlife parks, said general
manager Philip Knowles.

COVID, unsurprisingly, threw
up complications. The move
should have been a simple
boat trip across the Irish
Sea; instead, JCS Livestock
had to make alternative
arrangements. A dispensation
allowed staff to collect the
penguins from Douglas Port
without having to go into a
14-day quarantine.

Early in 2021, the company
relocated a colony of 14
Humboldt penguins from
Curraghs Wildlife Park on

Once loaded onto one of
JCS Livestock’s temperaturecontrolled vehicles, which kept
them cool, the birds crossed

Also during 2021, JCS Livestock
moved three lionesses from
London Zoo to Germany.
The big cats travelled on a
direct flight to Frankfurt owing
to limitations at the Border
Control Post in Calais, and
special health certificates were
required to comply with EU and
federal German legislation.
Experience
Examples of its broad
experience include the
movement of four male gorillas
from the UK to Gabon, and
gibbons to Indonesia, all for
release into the wild.
The company assembled
21 scimitar-horned oryx from
the UK, Ireland and Europe
at a UK zoo for pre-export
quarantine, made their crates
and shipped them from
Heathrow to Dubai as part
of an international breeding
programme in the desert.

“Every job is different, but they’re
all part of a conservation
project, one way or another,”
Knowles said.
• Since winning the BIFA award,
JCS Livestock has moved
another group of penguins
from the UK to Dublin, Ireland
in a temperature-controlled
vehicle. Plus: “In February 2022,
we moved a large number of
adult birds to France to assist
farmers who hadn’t been able
to truck day-old chicks over
for several reasons, including
avian influenza restrictions.”
JCS Livestock flew a vast
quantity of birds to Paris on
three full chartered Boeing
737s within a two-week
window – during Storm
Eunice and Storm Franklin.
Cool and Special
Cargoes Award
SPONSORED BY

FINALISTS

JCS Livestock has also worked
with the Born Free Foundation,
rescuing lions, tigers and
leopards from circus trailers.

To find out more about the BIFA Freight Service Awards
and to enter the 2022 awards visit bifa.org/awards

Running for over 30 years, and seen as the most
prestigious for the sector, the BIFA Freight Service Awards
is open to all full trading and probationary members.

IATA WCS
REVIEW

CALLING
A

ir cargo showed how
valuable it was during
the pandemic, keeping
supply chains moving,
handling ever-rising volumes of
e-commerce and getting
medical shipments and
vaccines to those who needed
them. It also showed its value
by being a financial lifeline,
totalling $204bn of revenue in
2021, 40% of aviation’s total,
compared to pre-crisis levels of
12-15%.
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The air cargo industry landed at the ExCeL in London from 27-29
September to network and talk about issues and developments at
the World Cargo Symposium.
Those days are over, it was
clear from IATA Global Head of
Cargo, Brendan Sullivan’s
welcome during the opening
plenary, who said people did
not need to be told that the
challenges are mounting. The
war in Ukraine has grounded

key players and disrupted supply chains, jet fuel prices are high,
there is economic volatility causing inflation, currency issues and
slower GDP growth.
There are positive developments, he told delegates, such as the
growth of e-commerce, Covid restrictions are easing, returning
passenger traffic means belly capacity is returning, and specialist
cargo such as pharmaceuticals remain resistant to economic ups
and downs.
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Sullivan said, “The air cargo
industry is in a better place
than it was in 2019; it’s
financially stronger, more
efficient with advances in
digitalisation, and better
appreciated for the heroic
efforts that you all made to
keep air cargo moving through
a very difficult crisis. The
challenges and opportunities
that we face are ones that we
are used to dealing with.”
The question of the 2022
WCS was what needed to be
tackled together. The four
priorities, Sullivan said, were
achieving commitments of net
zero by 2050, modernising
processes, finding better
solutions to safely carry lithium
batteries, and making air cargo
attractive to new talent.
Extensive use of sustainable
aviation fuel (SAF) will be key
to achieving net zero by 2050,
with Sullivan highlighting bp
and Neste committing to DHL
Express with more than 800
million litres until 2026,
Lufthansa Cargo buying 1.8
million metric tons from Shell,
Air France KLM Cargo using
SAF on flights from Kenya to
Amsterdam carrying
agricultural and horticultural
products, and FedEx and DHL
Express powering 30% of
operations with SAF by 2030.
“Airlines have used every
drop of SAF that was available
in 2021, and it will be the
same in this year. The
challenge is SAF production
and capacity, and to increase
it, we need government
support,” Sullivan said.
With the right incentives,
there could be 30 billion litres
available by 2030, a clear
tipping point towards achieving
aviation’s net zero ambition by
having ample SAF at affordable
prices, he told the audience.
“Every industry is being
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asked to report on their carbon
footprint and that includes our
customers, so it is critical that
we are able to measure our
carbon output and report on it
accurately by shipment,” said
Sullivan.

Safe and efficient
Customers expect efficiency; as
consumers we live in a world
where we can track personal
shipments in real time. They
are frustrated that air cargo is
not modernising faster but
good things are happening like
ONE Record is being integrated
into CASS 2.0, making
shipment information available
to everyone across the value
chain. Scaling up is the
challenge, IT providers need to
spread the benefits of digital
cargo to all supply chain
stakeholders.
Sullivan had a message, “We
should not forget the lessons
we learned during Covid; the
challenges of the Covid crisis
gave us confidence that we can
change and adapt fast. We need
to use that confidence to get us
even closer to the expectations
for modernisation that our
customers have. We need to be
true to air cargo’s USP and
move even faster.”
Safety is more important
than ever, and progress has
been made for safely handling
lithium batteries but several
high-profile incidents over the
last year have reminded people
of the risks. Dangerous Goods
Regulations are the starting
point, and DG AutoCheck is
making verification of
compliance easier and more
accurate. CEIV Lithium
Batteries is expanding with
LATAM Cargo receiving its
certificate at the show, the first
airline to be certified, and SATS
was the first handler to receive
the honour. To better handle

incidents in-flight, IATA is working with EASA and the FAA to
develop a test standard to demonstrate the capabilities of fireresistant containers and container covers.
Even the regulatory structure means nothing if rules are not
followed, warned Sullivan. Compliance is an issue, which was
highlighted in the 2022 IATA Dangerous Goods Confidence
Outlook Survey. He said the industry needs to work with regulators
to crack down on rogue shippers and companies need to note their
strengths and work on weaknesses. Training is an accessible and
affordable solution to many issues, he said.
People, who are at the core of improvement, was the last point,
with Sullivan calling the pandemic brutal, and very challenging for
those who worked through it, especially crew who had to deal with
extraordinary measures when operating across borders. Thousands
of jobs, particularly in operations and handling, left the industry.
Short term, competition is high and gaining security clearance is
slow; speeding up clearance is a short-term solution but longer
term, the industry needs to be attractive to retain talent.
Sullivan spoke of challenges but said there was reason for
optimism, knowing that air cargo supports global supply
chains, supports hundreds of millions of jobs, and has saved
countless lives through the transportation of vaccines and other
medical supplies.
He concluded by saying, “There is no greater motivation than
knowing that with every shipment we deliver, we help people to
live better lives and secure better futures.”

Historic times
Welcoming the show to London, Sullivan said the air cargo
accounts for 40% of the UK’s imports and exports by value. He
invited David Shepherd, Managing Director of IAG Cargo to give a
welcome address. Starting his speech, Shepherd said it had been a
historic month for the UK with the death of Queen Elizabeth II,
the crown passing to King Charles III, a new Prime Minister in Liz
Truss, and the Pound’s value falling against the Dollar.
In his short time away from cargo, Shepherd said major changes
had taken place, highlighting digital disruption gaining traction,
sustainability becoming a serious subject, along with diversity and
inclusion.
The previous week, Shepherd had been at a cargo tech
conference in Barcelona, where he was impressed at the speed of
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digital disruption in some parts
of the industry, especially in
distribution and pricing, but
less so in areas where air cargo
is lagging.
“For too long we have heard
the refrain in this industry that
it’s too volatile, too asset heavy,
too low margin for sustainable
investment. These past three
years have given us an
opportunity to innovate, and
we must not fail to use it,” he
told the audience.
A very welcome change in
the UK is Heathrow Airport
finally developing a cargo
strategy fit for the future. For
too long, it has lagged behind
the main European hubs
without a clear airfreight plan.
Shepherd senses a renewed
understanding of the
importance of air cargo, and
that it sits higher up the
priority list for investment.
Ross Baker, Chief
Commercial Officer of
Heathrow Airport also had a
few welcome remarks, saying
that the airport connects the
UK to global growth. Over 20%
of the UK’s trade by value
passes through Heathrow
including £250m of salmon
exports, so much that the
airport employs seagull
protection measures despite
being about 50 miles from the
nearest coastline.
Cargo throughput at
Heathrow is an area of focus;
Baker says at least cargo does
not use Twitter otherwise it
would be making its
frustrations known due to
waiting times. The airport is
making the most of on-site and
off-site facilities to make
processing smoother. It can
take up to four hours to process
cargo at Heathrow, Baker told
the audience, but leading
operators have brought that
down to 40 minutes, and the
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Border 2025 agenda has the
potential to make a difference.
The landscape is different to
2019, with Baker commenting,
“We’ve shown how agile and
collaborative we can be as an
industry over Covid and now
we need to deploy that agility
and collaboration on the big
issues the industry faces.”

Back to normal
Over the three days, much was
discussed about where the
industry is, what has been done
since the pandemic and where
it needs to go next. It was a
record-breaking show, with
over 1,300 participants from 73
countries.
To discuss the key outcomes,
Sullivan was joined by Michael
Steen, EVP and Chief
Commercial Officer at Atlas Air,
and Andres Bianchi, CEO of
LATAM Cargo at the closing
plenary. They discussed their
views on the streams, which
covered sustainability,
digitalisation, and safety and
security.
When talking about
sustainability, Bianchi said it is
more than CO2, saying, “We
are massive users of plastic,
how do we address that we use
too much plastic and don’t
address that it can be recycled?
It is an agenda that needs to be
more concrete, for example, we
have goals on using plastics
beyond a certain date such as
no waste to landfill by 2027.”
Digitalisation was a major
talking point, and it was agreed
that the industry is not at the
tipping point but it is going the
right way. Steen linked it to
attracting new talent, saying,
“They are not going to be
satisfied with the antiquated
processes that we are dealing
with; they want it faster, more
transparently, they ask the right
questions as well. I think that is

going to help us drive digitalisation across the board.”
Bianchi added it is not a digital future, it is a digital present,
saying, “It is already happening; I think to some extent the
industry has never been better prepared. When you look at the
availability of systems, we are there but we need to push it to the
next level, which is cooperating and integrating.”
On safety and security, Bianchi heard good discussions but not
enough answers. On lithium batteries, which need to be addressed
as a matter of urgency, he said, “We are as strong as our weakest
link.”
Steen agreed, saying manufacturing and shipping of counterfeit
batteries must be criminalised as a fire would be catastrophic.
Regulation means regulators have to be involved but getting
everyone aligned in a short space of time is not feasible so there
needs to be a rethink about how matters are approached.
Asked to sum up what the industry needs to see when it meets
again in 2023, Steen said progress, praising how proactive and
passionate people in the industry are, and how boardrooms
appreciate the value of air cargo.
He said, “That has given us a lot of time, if we capture that
moment as an industry, we are really going to make progress going
forward.”
Bianchi agreed, saying, “We need to take advantages of the
opportunities; we have never been in a better place with access to
resources and having visibility in order to make the changes that
the industry needs to make it better and more sustainable.”

Merhaba Istanbul
WCS’s time in London came to an end and it was time to
announce where it is heading. Next year, WCS will go to Istanbul,
its planned location for March 2020 before the pandemic had
other ideas.
Turhan Ozen, Chief Cargo Officer of Turkish Airlines was proud
that the 17th WCS will be in Istanbul, saying that 2023 is the
100th anniversary of the Turkish Republic’s foundation, saying,
“We welcome you all to our beautiful city of Istanbul and for many
of you, it will provide the first chance to visit the new Istanbul
airport and our mega hub.”
The 17th WCS will be held from 25-27 April 2023, bringing it
nearer to the show’s traditional springtime date.
Seni istanbul’da görmek için sabırsızlanıyoruz.
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ACL AIRSHOP

HIGH PERFORMANCE SERVICE
C

ustomers of ACL Airshop
often praise its speed of
service, and speed is in
the company’s DNA, as CEO
Steve Townes and the team
showed off when hosting its
press conference at the WCS on
Tuesday 27 September. The
company is growing rapidly,
exceeding what were already
ambitious growth plans.
The network has grown
as it has undergone a drastic
transformation over the last
six years. Townes said, “Our
customers said in surveys that
we love you in 22 cities, we’d
like you more in 32 cities, now
we’re in 55 cities and we are
continuing to march down that
road. The bigger we make our
network, the more convenient
we are for our customers.”
This is important as ACL is
the only independent company
specialising in one-way leasing,
with Townes pointing out you
can pick up a unit in Singapore
and drop it off in Los Angeles,
as an example.
“We have deployable
inventory and a big network,
and we’ve got the DNA in our
organisation that knows how to
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To perform at the level of ACL Airshop requires a high-performance
culture, something they were willing to share in a high-performance
press conference at the IATA World Cargo Symposium in London.
handle that daily rugby scrum,”
explained Townes.
Other companies offer shortterm leasing solutions but ACL
dominates this market, said
Townes.
“Short-term leasing solutions
means that you have to have a
big inventory that is deployable
at short notice and you have
to have the commercial savvy
to handle it the right way,” he
told the audience.
To reinforce that ACL are the
“kings, as he called the team,
of short-term leasing,” Townes
said, “We have short-term solutions for you, especially with
pallets but also with containers,
especially when you need a
few in a pinch or during times
of increased turbulence and
demand in the marketplace.”
A portfolio of long-term,
multi-year ULD management
contracts have been added,
something which expanded
rapidly when it gained a new

majority shareholder in April last year. Alinda Capital Partners,
now rebranded as Astatine Investment Partners, have substantial
shareholdings in other aviation businesses including London’s
Heathrow Airport.
Praising Astatine, Townes said, “Last year, we had a growth
budget, and we knew we were going to keep following our customers as the market kept turbulating, is that even a verb? Probably
not … anyway, we budgeted $8m of growth CAPEX last year. We
invested $18m and they didn’t even blink, they said do more,
keep growing, we like what you’re doing, you’re on the right track,
you’re performing well against our original investment thesis in
your company and you’re still on a good trajectory.”
According to its website, Astatine has over $5 billion in assets
under management.
Townes jokes that this is the first time in 32 years that he has not
been a slave to private equity, “Astatine are a hybrid infrastructure
investment group, which is refreshing.”
In customer surveys, a constant theme is ACL’s quick response
rate, with several calling it the company’s best feature.
The secret weapon? Townes said it was the high-performance
culture throughout the entire company.
“Our folks in dozens of cities around the world know that they
don’t have to ask permission from six different committees to get
something done. If they have a customer request, if it’s fast and I
need it now, make the decision, you’re going to get backed up all
the way to the CEO’s desk,” Townes said.
To sum it up, “People are the priceless soul of any successful
enterprise and we are doing that in spades.”
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The world is changing.
Our quality remains solid as a rock.
In challenging times, Swiss WorldCargo delivers on
quality, reliability and stability like no other. We always go the extra mile to find tailored solutions for
our customers. We deliver fast, in a flexible way and
with the well-known quality of Swiss WorldCargo.

swissworldcargo.com

We care for your cargo.

TIACA ACF
PREVIEW

WELCOME TO MIAMI
After years of travelling the world, the Air
Cargo Forum is settling down in Miami.
Director General of TIACA, Glyn Hughes
invites us to join the party.

marrishuanna@stock.adobe.com

A

fter a four-year gap the
TIACA Air Cargo Forum
is back. Bigger, brighter
and with more energy than
any time previous. The air
cargo industry has been
through monumental changes
since the last ACF was held in
Toronto, October 2018 and
the ACF had to evolve equally.
This year’s event, with over
200 exhibitors and thousands
of attendees expected, sees
some unique firsts and
reflects an organisation
which has also evolved
significantly in the last four
years. The event, which is
free of charge to attend for
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all, will be held in
partnership with event
organiser Messe München,
world-renowned for a
number of global logistical
trade shows including the
world’s largest, Transport

Logistics, which happens in
Munich every two years.
The ACF 2022 will be ACF
and TLA (Transport Logistics
America), combining to be
North America’s largest
multimodal trade show. This
reflects how logistics has
become more integrated and
solution focused based on
customer needs.
Another first is the focus on
innovation and the next
generation of businesses,
through the Start.Hub

The air cargo
industry has been
through monumental
changes
Glyn Hughes

Pavilion, hosted by Edmonton
International Airport.
Start.Hub will provide a
unique area for innovative
companies of tomorrow to
showcase their unique service
offerings to the mass industry.
A third area unique to this
year’s event is a focus on one
of the most critical challenges
being faced by all sectors of
logistics, the workforce. With
a collective need to attract,
retain and develop the next
generation workforce as well
as career changes and
returning workers, we must
take new steps and find new
ways of creating a diverse and
inclusive environment that
allows individuals to develop
themselves and their careers
whilst maximising value
contribution to corporate
bottom lines.
A number of schools and
colleges will be sending
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along students who have
been studying supply chain
and logistics to experience
first hand what a great
industry this is. We will be
supporting this with
dedicated sessions within
the conference programme,
where we focus on industry
success stories and
opportunities.
As mentioned there will be
a conference programme held
in parallel, with many
interesting sessions planned.
Some key highlights will
include two CEO roundtable
sessions where today’s most
influential leaders will debate
in one of the sessions how the
industry has evolved and
where it needs to go next. The
other roundtable will focus on
industry sustainability, as we
must all focus more on
people, planet and global
prosperity elements.
In relation to sustainability,
TIACA has recently launched
its BlueSky programme and
we will hold a workshop
allowing all interested parties
to get the information they
need to consider their
participation.
We are also in discussions
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with NASA about obtaining a
speaker to talk about the
unique logistical challenges
faced by space programmes.
Other sessions addressing
digitalisation and how airports
are conducting the orchestra in
some innovative areas of
development will complement
a session dedicated to
excellence in pharma logistics,
hosted by Pharma.Aero.
Other highlights include
Boeing presenting the latest
update to its Freight Forecast
which will certainly be keenly
anticipated. Innovation will
feature in a panel session and
we will continue the theme
through the TIACA 2022
Sustainability Awards Small
Business / Start-Up finalist
presentations. In the run up to
the event, an independent jury
will shortlist three entries from
the numerous submissions
received for in person
presentations during the ACF
with the audience voting for
the one they feel is most
inspirational and embodies the
core objectives of innovative
sustainability solutions.
The ACF conference
programme will also see the
2020 and 2022 TIACA Hall

of Fame recipients being
inducted into this illustrious
programme whose alumni
truly represent some of the
greatest industry leaders
and innovators throughout
the years.
But the TIACA ACF / TLA
event isn’t just a 10-6
programme so where better
than Miami Beach to host
the event to provide the
exhibitors and attendees
plenty of after-hours
opportunities to cement
business partnerships, enjoy
time with valued colleagues
and establish new lasting
relationships. With the
unique blend of US and
Latin American cultures, the
many restaurants and bars
will keep all entertained. For
those who like the outdoor
pursuits we encourage a day
or two either side of the
event to enjoy some golf,
beach, fishing or shopping
activities.
The Miami Beach
Convention Center is just
steps away from the Atlantic
Ocean and will hopefully be
a permanent location for the
event every two years.
Therefore, the TIACA board

and management, together
with partners Messe München
cordially invite the entire air
cargo and logistics industry to
join us for the Miami event
on 8-10 November to
experience a trade show like
no other in 2022.
It will offer opportunities
to engage with colleagues,
learn what’s new, exciting
and innovative, celebrate
success, recognise best
practices, develop new
relationships and have the
maximum amount of fun
and enjoyment whilst
conducting all important
business.
And don’t forget there is
no cost to attend. See you
all there.
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TIACA ACF
PREVIEW

What’s on

The Miami Beach Convention Center will be the place for business from 8-10 November. With
5,000 attendees and 200 exhibitors expected, it will be a busy place for networking, doing
business and learning more about the air cargo industry.

CONFERENCE SESSIONS

SUSTAINABILITY AWARDS

There is much to discuss about the current state of the air cargo industry, with the
conference track providing leading voices from the industry to make sense of where we are.
The show will officially open at 10am on Tuesday 8 November with a ribbon cutting
and a welcome attended by governmental guests. FedEx Express is sponsoring the
conference track on Tuesday, and once the show has been opened, Logistics: The Next
Frontier will be the first session at 11am before the CEO roundtable where business
leaders will discuss the business environment, future opportunities and how the
industry must evolve. Tim Strauss of Amerijet International, Gabriel Oliva of Avianca
Cargo, Tobias König of Rhenus Air & Ocean Global, and Audrone Keinyte of Bluebird
Nordic will give their views.
Innovation: The Industry License to Grow will follow at 12.20pm then it will be
Regulation and Industry Compliance at 1.10pm. After lunch, the first session will be
Test Field Air Cargo: AI-powered 0ptimization and Forecasting Applications, presented
by Harald Sieke, Head of Aviation Logistics, Fraunhofer Institute for Material Flow and
Logistics, organised by the Fraunhofer Institute for Materials Handling & Logistics
/ Aviation Logistics. Managing Global Supply Chains / New Strategies in the Light of
Changing Global Supply Chains will be next at 4pm, moderated by Thomas Wimmer,
Chairman of the Board, BVL The Supply Chain Network, which is organising the session.
Rhenus Logistics will sponsor the conference track on day two, which will start at
9am with Excellence in Pharma Logistics, organised by TIACA and Pharma.Aero. Darren
Hulst, VP Marketing at Boeing will then present the Boeing Freight Forecast at 9.45am.
Sustainability will be a major focus of day two, with Sustainable Aviation Fuel, the key
enabler of Net Zero Aviation at 10.05am and a CEO roundtable looking at sustainability
challenges with Deborah Flint of the Greater Toronto Airports Authority at 11.10am. TIACA
Sustainability Awards – The Final will follow at 12.05pm before the latest inductee is
welcomed to the TIACA Hall of Fame at 12.40pm by Sebastiaan Scholte, Chair TIACA
Chairmans Council. At 12.55pm, the winner of the TIACA Sustainability Awards will be
announced by Steven Polmans, Chair of TIACA.
Digitisation as the key element for future growth in the logistics industry will be
the first session after lunch, organised by Your German Logistics. Next will be Women
in Logistics at 3.15pm, organised by Miami-Dade Beacon Council Trade and Logistics
Committee, before ending the day with Air Cargo – From Spotlight To Highlight at 4.30pm,
moderated by Brigitte Gledhill, Chief Correspondent, and Heiner Siegmund, Publisher of
CargoForwarder Global.
TIACA will organise the first four sessions on Thursday, sponsored by UPS, ACL Airshop
and Miami International Airport. Air Cargo – A Rewarding Career will be the first session
at 9am, followed by Airports – Conducting The Orchestra at 10am, What Does The Future
Bring? at 10.45am, and Digitisation – The Key For Growth at 11.30am presented by David
Linford, Director, Global Sales and Account Management at CHAMP Cargosystems.
Innovation – Start-Ups & Tech Scene will take place at 1pm, followed by Career
Opportunities in Logistics at 2.30pm, by Miami-Dade Beacon Council Trade and
Logistics Committee.

The TIACA Sustainability Awards will be a must-attend event to recognise businesses
and industry initiatives making air cargo more sustainable. Sponsored by CHAMP
Cargosystems, it has a category for small businesses and start-ups, and a corporate
category for solutions and practices aligned with TIACA’s Sustainability Roadmap.
The start-up prize is for young companies, offering $10,000 for the winner and
$2,500 each for two runners-up. The corporate prize is for established corporations,
organisations and scholars. All shortlisted candidates will be recognised with access to
exclusive TIACA events and speaking opportunities, publicity in TIACA’s communications
and networking opportunities.
The jury consists of Chris McDermott, CEO of CHAMP Cargosystems; Liana Coyne,
Director of Coyne Airways; Andrea Tang, International Trade Lawyer at FIATA; Patricia
Varela, Assistant Manager Operations Innovation and Change Management at IATA;
Hendrik Leyssens, Vice President Global Operations Cargo at Swissport, and Independent
Advisor Ariaen Zimmerman.
McDermott says, “The word sustainability has
now achieved a level of recognition, challenging us to
consider our impact on the planet and our stewardship
for future generations. We therefore look forward to
seeing how companies can respond to this challenge
in this year’s TIACA Sustainability Awards, which we
are delighted to sponsor for a third successive year.”
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START.HUB
Start-ups will be given the opportunity to network and exhibit at the TIACA air cargo
forum with the launch of the Start.Hub. It is open to companies presenting a logisticsrelated product or solution, employing 75 or fewer people, that was founded on or after 1
January 2014, and there are no restrictions on sales and earnings. The Start.Hub follows
the success of the Innovation Journey during the Executive
Summit in San Francisco earlier this year. Edmonton
International Airport is hosting the Start.Hub.
Steven Polmans, Chair of TIACA, says, “We
knew then that this could not be a one-off and
innovation needed to be incorporated into our events
going forward. The launch of the Start.Hub logistics
in Miami is yet another step toward our vision for
air cargo and we are excited that Edmonton
International Airport, which has such a
focus on supporting innovative start-up
businesses will be the first host.”
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Agility is
OUR credo
and our team of

EXPERTS
is on hand to
ACCEPT your

call 24/7.
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GHI ANNUAL
CONFERENCE

BIGGER and better
The 23rd GHI Annual Conference is coming
soon at the end of next month in Amsterdam.

B

uilding on the success of
the 22nd conference in
Copenhagen last year
when the community met for
the first time following the
Covid pandemic, it promises to
be bigger and better this year.
Asia Pacific delegates will now
be joining after Covid travel
restrictions prevented them in
autumn 2021.
The Annual will be held at
the RAI Convention Centre,
next door to the nhow
Amsterdam RAI hotel where
rooms are being offered at a
special delegate rate.
“We are advising people to
book their place sooner rather
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than later so as not to miss
out,” says Max Gosney GHI
Conference Chairman. “The
GHI team are incredibly
excited about bringing the
world’s aviation community
together at the 23rd Annual in
Amsterdam in over a month’s
time. We were so proud to be
the first event to reunite the
aviation family after Covid at
last year’s Annual Conference
in Copenhagen. Now, we
intend to build from the
enormous goodwill we
received around that event and
create an even bigger forum for
facilitating networking and
new business conversations in

our resurgent sector.”
The format will feature as
always premium networking
opportunities with GHI’s
One-to-One Meetings service
and offer access to 60 plus
suppliers in the expo area
showcasing the latest GSE and
IT innovations.
After its successful debut in
2019, the Cargo Zone is back
again this year to explore the
growth in cargo handling
opportunities created by the
Covid pandemic. The zone will
feature a dedicated seminar
theatre where leading industry
players will discuss big cargo
challenges including

digitisation, skills shortages
and the rise of e-commerce.
Specialist cargo suppliers will
be displaying tailored products
and business solutions to
handlers and airlines looking
to grow their cargo business.
“When we pioneered the
Cargo Zone at the Annual in
November 2019, I don’t think
anyone could have envisaged
just how important this side of
our industry would prove to be
just six months later. Cargo
kept many businesses afloat
during the pandemic and put
aviation on the frontline of
delivering essential medical
equipment, PPE and vaccines
that would eventually help the
world overcome the pandemic.
The Cargo Zone will look at
how the industry converts this
rise of cargo into a long-term
revenue stream,” says Gosney.
The Annual will once again
shine a light on the frontline
teams whose passion for the
perfect turnaround helps
ensure ground service
excellence across the world
with the Pride of Ground
Handling Awards 2022. The
aim is to champion operators
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across the world who
exemplify a commitment to
quality, safety, teamwork and
innovation.
This year’s awards features a
brand new Best SME category
to acknowledge the pivotal
role played by smaller sized
handlers in facilitating the
safe, on-time transit of
passengers and cargo. They
will also be celebrating
outstanding safety, GSE
innovation and the pioneers
of sustainability in other
categories.
The Annual’s Delegate
Dinner will feature a special
‘Meet the Winners’ ceremony
to celebrate the best of the
sector and showcase their
incredible achievements in
another challenging year for
aviation.
“As the world moves out of
the pandemic and we witness
record breaking demand for air
travel, the need for high
quality dialogue between
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airlines, airports, handlers and
suppliers has never been
greater. GHI’s Annual
Conference – like the
community we serve – has
never been more relevant. We
will strive to offer our loyal
supporters a premium and
friendly environment in which
to discuss new business and
share best practice business
lessons at our conference

programme. We can’t wait to
welcome the world’s aviation
community to Amsterdam,”
adds Gosney.
Roger Larreur, Chief
Commercial Officer of Alliance
Ground International, is very
much looking forward to
joining the community.
“We are particularly excited
to attend this year as we’ve
expanded our service offerings

into passenger services and
passenger ground handling
with the recent acquisitions of
Airport Terminal Services and
Total Airport Services as well as
our announced interest in
opportunities outside of North
America. We look forward to
showcasing our expanded
portfolio with the global
airlines and suppliers
attending,” says Larreur.
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Air cargo
solutions
We take cargo to new
dimensions; nothing
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GENDER FOCUS

Unlocking talent
T

hese are exciting times
for our dynamic, global,
innovative air cargo
industry. The rise of tech and
digitisation are driving change
and encouraging disruptors,
as well as engendering new
collaboration and creating
opportunities. We have a
common goal in ensuring a
sustainable supply chain, and
we have just come through an
incredible two years, which
catapulted logistics onto
mainstream media agendas.
But the new-found media
spotlight and greater consumer
awareness of the crucial role
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Formalised as a not-for-profit organisation, Women in Aviation
and Logistics (WAL) is pushing for action to achieve gender
equality in the air cargo industry. Co-Founder Emma Murray
explains more.
logistics plays in daily life,
while welcome, has served
to crystallise one of our key
industry failings.
Who will lead this industry
into its brave new world? And
how do we encourage a diverse
NextGen to join us, stay with
us and build that future?
I am not suggesting that

there are not already many
bright young people forging
fantastic careers and bringing
energy and ideas to air cargo.
Nor that there are no women
coming through the ranks or
already in leadership roles. But
let’s be honest, the situation
as it is now is simply not good
enough. Gender balance in air

cargo is a work in progress, and
one in its infancy.
A big part of the problem
is a lack of visibility. In
the last few weeks, I have
attended a number of events
at which women were barely
represented on panels, and,
in fact, often not represented
at all. There were very few
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GENDER FOCUS
women even attending the
shows. It is not good enough.
How can we expect women
to join us if they can’t see
themselves anywhere? Or
to stay if they have no role
models?
Simply complaining is not
good enough either. That
is why I teamed up with
my friend and colleague
Céline Hourcade, Founder
and Managing Director of
Change Horizon, to launch a
movement for change called
Women in Aviation and
Logistics (WAL). Our initial
idea was simple enough
– asking companies and
individuals to sign an online
pledge to say they recognised
the issue and would think
about how to take action.
Eight industry associations
and networks, three media
outlets, 23 companies,
and 93 individuals have
already signed up. You can
see who they are and also
sign the pledge at www.
womeninaviationandlogistics.
org
Céline and I have spent
years on the air cargo event
circuit feeling frustrated at the
lack of, or complete absence of,
women experts on the stage.
Worse has been being invited
to join a token “Women’s
Panel” to talk about being a
woman, as opposed to talking
about our professional areas of
expertise.
With this in mind, we
launched a WAL database
of female experts willing to
speak, or judge awards, or
put themselves forward for
board level positions. We have
61 experts so far and we are
looking to grow, so please
volunteer.
By encouraging gender
diversity, we aim to support
companies to make decisions
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How can we
expect women to
join us if they can’t
see themselves
anywhere?
Emma Murray,
Co-Founder of WAL

that will positively impact
their bottom line, as well as
supporting women to achieve
greater earning potential in
their careers. Research has
shown that firms with more
women in senior positions are
more profitable, more socially
responsible, and provide
safer, higher-quality customer
experiences – a win-win.
After feedback on how else
WAL could provide solutions,
we realised that one of the
barriers for young women
coming into the industry was
often a lack of confidence
and feeling disconnected. As
a result, working with Justina
Messeiller, Senior Consultant,
Change Horizon, we launched
a mentorship scheme and
connected 27 mentees from all
over the world with mentors,
both men and women of
different ages, for a fourmonth initiative requiring a
minimum commitment of an

hour a month for four months.
Feedback has been
overwhelmingly positive.
Many mentees felt they
had made career-changing
connections and in some cases
friendships. Both mentors and
mentees felt they had learnt
from the experience. Last year,
we also set a challenge to event
organisers to urge them to set
and track gender balance goals
for their speaker line-ups.
As a result of our public
announcement, at least five
organisations have told us they
are using the WAL database
to source speakers, and many
are working towards better
diversity on their panels.
After attending several
events online and in person
since that call to action, I
can report that progress is
disappointingly slow. But there
is progress and we will keep
waving the flag. In fact, if you
are out there reading this and
planning your next event,
use the database and come
and speak to us. If you are a
subject matter expert, join the
database.
Our small initiative is
already generating ideas for
tangible projects that will
make a difference. To continue,
we will need to raise funds
and that is why we recently
established WAL as a not-forprofit organisation.
It was time to formalise and
future proof the association
to keep the momentum going
and ensure that, by working
together, we can make a
lasting change. Now we are
also seeking financial support
from the industry in the form
of sponsorship to fund our
next mentorship scheme,
further develop our database,
and be able to continue
to provide benchmarking
and statistics about gender

balance in the industry. We
will need your help. Yes,
you. We look forward to the
financial support, which will
undoubtedly come. But we also
need your ideas and your time.
This is just a start.
WAL is addressing gender
diversity, but, of course, good
ideas with tangible results can
work to deliver diversity across
the industry.
My 18-year-old son recently
started an apprenticeship
with a freight forwarder and is
thriving.
When he was looking for
options for what to do after
leaving school, I connected
him with an amazing young
professional in our industry,
who gave him a peer-to-peer
account of their journey in
logistics.
Later, when he had offers
from different companies, I
got him to speak with one of
my customers, who has been
in the industry for decades,
to talk through which offer to
take up.
Both of the inspirational
people that he spoke to are
women. I did not ask them
because they are women, I
asked them because they are
the best people I could think
of to give him advice and
direction. It takes a village
to bring up a child, they say.
The air cargo village is already
bringing up my son. He is
loving it, he has energy, he is
part of the future.
That’s right, I said he. Gender
diversity means just that.
It is going to take work and
a change of mindset, even
for those who think they are
already there.
Don’t wait for someone
else to take the initiative,
start today.
People of air cargo, we have
this – go do.
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This is Killian.
Killian needs
to increase
his revenue.
Killian needs
CargoTech.

Your new all-in-one tech provider

PEAK SEASON

Preparing for

A BUSY PERIOD
As the industry gets ready for the peak
season, avoiding bottlenecks will be essential.
A new player in the UK air cargo market,
Bournemouth Airport is the alternative to the
congested major hubs, finds out James Muir.
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P

re-pandemic,
Bournemouth Airport
did not handle cargo to
any level but the pandemic
gave it the opportunity to
pivot its business and now
cargo volumes have exceeded
20,000 tonnes annually. In

April, it established a
dedicated cargo handling
service, Cargo First, with a
unique One Team approach,
offering a more efficient and
cost-effective service than the
established hubs.
Speaking in mid-August, Iain
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Once the modified
aircraft are certified,
we are going to be in
a good position
Iain Edwards,
European Cargo

Edwards, Managing Director of European Cargo said that interest
from China was already high, pressing the airline for more aircraft.
European Cargo has a fleet of Airbus A340-600s, which will be
converted to freighters, the first freighter conversion for this
model. At the end of June, Bournemouth Airport hosted a launch
event for its Cargo First service attended by customers and
partners, and the Chinese market was pushing European Cargo to
ramp up operations.
Much of the demand was based around Shanghai but the
regions are expanding, with Chengdu and Changsha establishing
themselves as important regional airports.
Edwards said, “The customers have much more control over
those airports and can add pressure to get paperwork moving.
Those and the east coast of China are the big ones. China to South
America is ramping up, we have done a lot of work around Mexico
and Brazil.”
Covid-related cargo has reduced; now cargo to the Americas
mainly consists of e-commerce along with automotive cargo.
Due to its zero-Covid policy, operating in China was challenging
but the teams got through it. Edwards said that working at the
airport was fine, the problem was getting the
cargo to the airport.
He said, “Right from landing to
having to put on full PPE suits
on, it was the full lot right
through to the hotels, it
was all very disciplined
and thought out
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and planned but as long as you
stick to their rules and once
they see that you are abiding by
all the Covid restrictions, it
became quite smooth and we
could work through it quite
quickly.”
Converting its A340-600s
into full freighters will add
much needed capacity. Testing
on the first one had just started
when the interview was
conducted and, all going well,
will be in service by the time
you read this article. Scheduled
to enter service on 1 October,
subsequent aircraft are set to
arrive at six-week intervals.
Being able to fly the cargo
into Bournemouth is proving
popular with customers; it lacks
the congestion or slot delays,
and the One Team approach
makes it more like a family
who, if Edwards needs to talk to
someone urgently, it is much
easier to pick up the phone and
talk through any issues.
Edwards said, “Bournemouth
is not far from London and the
hour and a half drive is not the
issue, it is the speed of how
quickly you can land and get
the cargo off the aircraft,
which we can do
very quickly.”

When working with one
customer, European Cargo
promised them that their
freight would land in
Bournemouth and be in
London in eight hours, it took
six and a half. When a similar
consignment lands at
Heathrow, getting it to the
same warehouse can take
twice as long.
Bournemouth is putting
money into upgrading facilities
and European Cargo has also
secured funding to convert up
to 10 of its A340-600s into
freighters. It has another 15 in
storage, all owned by European
Cargo, so it can ramp up
operations very quickly if
needed.
“We are ready to operate the
first aircraft, we have plenty of
customers who want them and
have paid deposits for them so
we are in a good place,” said
Edwards.
Industry data says that cargo
demand is falling but, despite
passenger flights returning,
there is still a lack of capacity.
The Russia-Ukraine war also
means a considerable number
of freighters are unavailable.
Looking into the peak
season, Edwards said, “I can
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As capacity
becomes limited, we
will press scheduled
flexibility
Rob Johnson,
Bournemouth Airport

only go by what our clients want and communication from
our commercial department, which fills me with confidence.
Once the modified aircraft are certified, we are going to be in a
good position.”

Strong demand
Steve Gill, Managing Director of Bournemouth Airport sees strong
demand getting more acute as the peak season gets closer, adding
that there are e-commerce backlogs in China.
He said, “If you put that alongside peak that we understand, the
growth of e-commerce, and Christmas approaching, all of those
things combined are going to lead to additional demand in an
already constrained market.”
Belly capacity is not back to pre-pandemic levels and cargo-incabin services have stopped, so Gill predicts that it will be a more
costly peak season with a more difficult supply chain. For
Bournemouth Airport, having a based airline, European Cargo,
which has ambitious growth plans is a great benefit.
“We work with them in partnership; their development plans
are ours and ours are theirs. They are now effectively the largest
UK-based widebody cargo airline. We, as an airport, have capacity,
they, as an airline, will have capacity and between us, we will be
able to offer a different level of service to the market which will put
us in good stead to handle the peak season,” said Gill.
Bournemouth Airport has been planning and investing to
provide the right level of service to grow. It is investing in staff,
equipment and infrastructure, which Gill says is giving the airport
more capacity than it has ever had. The airfield has benefited from
a multi-million pound investment focusing on cargo, giving it two
more widebody parking stands for freighters, and two transit sheds
have been kitted out with infrastructure and equipment, along
with staff who have received training.
The airport has been handling on average three inbound
flights a week from China carrying e-commerce and one client
is eager to drastically increase frequencies for the peak season.
Due to handling issues elsewhere, there have been numerous
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ad-hoc services, meaning
Bournemouth has been
handling daily widebody
flights, with capacity for more.
Faster connections, better
services and lower costs with
the interest and ability to
support growth are what
Bournemouth offers, says Gill.
“We have an unconstrained
airport and airspace, we control
all of the operations at the
airport so we have got a very
flexible approach and a One

Between us, we
will be able to offer
a different level
of service to the
market
Steve Gill,
Bournemouth Airport

Team approach so one
discussion with one entity and
all of their requirements are
catered for,” he said.
Conversations with clients
are becoming easier as
Bournemouth has established
itself, but convincing people
to think away from the
established hubs is an
ongoing task.
Gill said, “We are conscious
that we need to continue to
raise awareness and change
behaviour; too many people
think in a traditional way and
don’t think outside of the
established hubs but now we
are able to demonstrate not just
the capacity and opportunity
but demonstrate a track record.
That is helping and leading to
more meaningful
conversations.”
Though Bournemouth is
further away, the speed of
service means cargo can often
get to London quicker than
processing it at Heathrow
Airport itself. Customers,
particularly in the e-commerce
sector have appreciated this;
Rob Johnson, the airport’s
Aviation and Cargo
Development Manager said
going forward, Bournemouth
will be emphasising these
benefits, especially once
Heathrow fills up again.
He said, “As that capacity
becomes limited, we will be
pressing the scheduled
flexibility that not only can
we do everything within a
time that is favourable to the
bigger London hubs, we can
offer the flexibility so if they
need to land early in the
morning, get it to the
distribution centre within the
same working day and
onwards for next day delivery
that makes the difference to
them.”
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PEAK SEASON IS COMING

WE’VE GOT EXTRAS WHEN YOU NEED MORE
ACLairshop.com | Sales@ACLairshop.com
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ST02716SE
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Modification, Component Manufacture,
& Continued Airworthiness Support.

precisionaircraft.com

A321-200PCF

TEESSIDE
INTERNATIONAL
AIRPORT

Starting conversations
Teesside International Airport has opened a
£2.5m air cargo facility and is looking forward
to the opportunities that this will bring. We
spoke to Managing Director Phil Forster to find
out more.
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I

n the UK, air cargo is
focused around London’s
Heathrow Airport due to its
international links but
regional airports are
increasingly embracing air
cargo to provide an alternative
to congestion in London.
Teesside opened the doors to
its £2.5m cargo facility at the
end of August. Its 21,000
square-foot hangar provides
cutting edge security
technology, and handling,
freight forwarding, customs
clearance and storage services.
It has land and airside access,
and being a one-stop service
where landing fees, parking,
handling and screening fees

are included in an all-in
package. Net zero and helping
airlines with their ESG
credentials is very important to
the airport through its handling
services and the use of SAF.
Since the facility opened, the
Teesside team have been
having productive
conversations and spreading
the word about what the
airport can offer.
MD Phil Forster says, “There
have been many active
enquiries that we’ve been
dealing with in different
sectors whether it be airlines,
freight forwarders and brokers.
The main thing is getting the
airport out there, looking
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Everything is in
place, we are just
waiting to start
moving
Phil Forster,
Teesside International Airport

where we are in the UK; if you
look at where Teesside sits, we
are in the middle of the UK.”
Gaining licences, such as for
handling perishables, is an
immediate task, so
conversations are ongoing
with DEFRA and APHA.
Discussions are positive for
scheduled services and there
have been enquiries about
charter opportunities.
Active discussions are
ongoing with three airlines,
and if the deals come off,
Teesside would be handling
one flight a day. One is looking
at five a week and the others
are looking at three a week.
The mix is for short- and
long-haul services with one of
them serving Europe, another
flying transatlantic and the
other coming in from Africa.
Forster says, “The big thing
is making airlines aware of
where we are and the
operation we can offer, and
making people aware that we
can get things into a
distribution centre in London
within 7-8 hours because we
are not slot constrained.”

The right place
With the A1 and A19 roads
running parallel to the airport,
a runway measuring 2,291
metres, 800 acres of
developable land available,
much of which is in the

www.airlogisticsinternational.com

Freeport, Teesside has much to
offer. Walter Jones has joined
from Doncaster Sheffield
Airport as Head of Cargo,
bringing with him extensive
experience and contacts.
“Everything is in place, we
are just waiting to start
moving,” says Forster.
Cargo was not a big part of
Teesside’s business but it saw
the opportunity due to strong
demand for freight during the
pandemic. The runway can
cater for large aircraft such as
Antonov AN-124s and Boeing
747s. Air Force One has even
paid a visit.
“When you look at all of
those things, and being in the
Freeport, you put all of these
things together and joining

the dots,
freight is a
huge opportunity
that we should be
looking at,” he says.
The cargo facility is not the
only major investment at
Teesside, it complements the
£200m Southside Business Park.
“When we are speaking to
businesses, making them aware
of where Teesside is and the
credentials we can offer, we are
also speaking to a number of
companies who are looking at
putting their distribution
centres here at the airport. We
are in active discussions with a
number of companies, whether

it is logistics partners, those
who deal in the world of
perishables or other goods who
might want to put their
warehouses at the airport site,”
he says.
Perishables are a big thing
that Teesside is pushing, and it
has gone through the process
of getting border control posts
and speaking with APHA. They
are not the only cargo of
interest, dangerous goods and
clothing are other products.
With the Novavax vaccine
manufacturing facility nearby,
pharmaceuticals have a lot of
potential.
In the long term, raising
awareness of Teesside will be
key to establishing it as an
important cargo hub.
“We need to establish
Teesside as a recognised,
well-functioning operational
cargo facility. We want to be
seen as supporting the UK so
this isn’t just about people
wanting to bring because they
want goods to get into Teesside,
we want to be seen as the UK’s
most effective, best operational
freight facility,” adds Forster.
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PAYCARGO

P

ayCargo has a plan to be
the largest payment system
by opening new offices
globally. It is a multimodal
platform with 50,000 users, a
number which should increase
substantially this year. Speaking
to journalists at the IATA WCS
in London on Wednesday 28
September, Mike White said the
company will grow faster than
ever before, tripling in size over
the next few months.
North America has been its
main market but now PayCargo
is going global; offices have
been established in London,
Madrid, Dubai and Hong Kong.
The money has come from
investors including Blackstone,
and it is partnering with other
companies to establish offices in
these markets quicker. Australia,
Vietnam, Singapore, South
Korea and Japan are the next
markets.
Changing its product model
will drive PayCargo forward,
handling all the air waybill
charges, which is something
carriers have been asking for.
White said, “We are in the
works with several carriers to
begin payments of the export
charges on the air waybill
themselves. This is a change
to the current way business is
being done, dynamic pricing
requires dynamic billing. Others
in the market don’t have the
capability that PayCargo does.”
He says this will increase
efficiency as airlines will get
their money much more
quickly, making accounting
easier, as PayCargo takes over
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PayCargo has secured $130 million of Series C funding and plans
to triple its presence. Mike White, Senior Advisor to the CEO
explained more at the IATA World Cargo Symposium.
the functionality. This is going
to be a game changer, said
White, who can see PayCargo
growing four to five times
through this.
“We think the airlines are
ready for it, we think it will
save them a lot of effort because
now customers will have
one platform to pay globally
regardless of what mode they’re
using. We have large forwarders
that use our system and now we
can give them one view of their
whole accounting platform,”
said White.
Comparing PayCargo to
PayPal, it is one view to a
company’s accounting solution,
making it much simpler for
companies to settle bills. White
said, “We are moving people

Customers will
have one platform
to pay globally
Mike White

into the electronic world; during the Covid period, people did not
want to touch paper, payments are the same thing, they have been
tied to paper.”
Take up of e-AWB and e-freight was slow, but now payments and
invoicing are electronic, air waybills can be electronic, said White.
“We have seen an increase, particularly during the Covid period,
of people moving towards payments, and that’s going to continue to
drive going towards a truly paperless environment,” he explained.
Since the pandemic, dollar transactions have increased threefold,
and in the last three years, the company has tripled year-on-year,
and is in line to do the same thing again.
The pandemic was a major driver and staff shortages have hit
accounting departments, meaning companies need to look at
different ways to pay.
An air cargo veteran, White was President of Cargo Network
Services, partnering with PayCargo because CNS did not collect
storage fees, meaning cheques were going back and forth to airports,
or vouchers. Truckers were bringing cheques and if the cheque
was not for the right amount, the cargo was not released. CNS
and PayCargo had a marketing agreement to fill the void by using
PayCargo.
White left CNS at the end of 2020 to become an advisor and
member of the board at PayCargo. He said, “It is exciting to see
something that is really changing what we have been doing for
decades. Having worked with airlines for so long and knowing there
is so much more that we can do, when PayCargo asked me to join as
an advisor, so I did.”
Blackstone, the major investor has significant interest in
the maritime sector, being one of the largest owners of ocean
warehousing at major ports, and they own companies that operate
ports, so investing in PayCargo fits in with its business. The air
sector fits perfectly because Blackstone sees it as complementary,
said White.
Looking long term, White sees PayCargo taking 60-70% of the
market for payment platforms in five years.
“Growing PayCargo is not just us moving into new markets, it’s
the users themselves liking the flexibility and the capabilities of the
system. It’s word-of-mouth from different companies and as people
adapt more, the base of payers will grow but the number of vendors
will grow more because they have such a large base,” said White.
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A brighter, fairer future for all
The Mark Allen Foundation was established by Mark Allen Group to enable
its employees to coordinate and amplify their fundraising efforts, as well
asto raise significant funds for the following two charities, through its
portfolio of client events.
YoungMinds is a leading UK-based charity campaigning for children and
young people’s mental health. Turning real-life experiences into positive
change, it is leading the fight for a future where all young minds are
supported through life, whatever the challenges.
Founded in 2005, STOP THE TRAFFIK offers a unique, intelligence-led
approach developed to systemically disrupt human trafficking. This is
done through changing the environment in which traffickers operate,
making it higher risk and lower profit to criminal networks.

For further information or to make a donation, please scan the
QR code to the right or visit: www.markallengroup.com/foundation
We would like to extend our heartfelt thanks to everyone who
has kindly joined us in supporting these vital charities.

www.markallengroup.com/foundation

IBS SOFTWARE

Digital evolution
With almost a quarter of a century of cargo technology experience, Ashok Rajan of
IBS Software is well placed to talk about how the industry has been transformed.

Panuwat@stock.adobe.com

P

re-pandemic, digitalisation
was discussed at length but
was seen as optional for
many. The pandemic changed
people’s mindset, said Ashok
Rajan, Senior Vice President
and Business Head Cargo
and Logistics Solutions at IBS
Software, with incremental steps
taking the industry in the right
direction.
Speaking to ALI at the IATA
World Cargo Symposium
in London on Tuesday 27
September, Rajan said that since
the pandemic struck, digital
transformation has been linked
to key business initiatives. He
has noted a herd effect, with
players not wanting to be left
out, and this has been driving
adoption.
Rajan said it has been going
in spurts with sectors such as
digital distribution channels and
warehouse automation growing
rapidly for short periods.
He said, “What is missing is
a more coherent approach to
saying where do you want to
get to. We have been talking
to customers asking where do
you want this enterprise to be
and lead up to that. It is a far
cry from where we were a few
years ago.”
Much of the technology is
not new; Rajan’s theory for why
adoption was slow is because
the industry changes when
there is pressure from customers
or regulators. There was little
pressure from either, he said,
but of late, that has changed,
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and once something gains
momentum, it is hard to stop it.
He said, “Big suppliers and
shippers are demanding a lot
more, and that is forcing people
to change processes that have
to be backed by technology. The
technology solutions for most of
these problems are actually very
simple, technology providers
can do it for a far lower upfront cost than before. Today,
there is pressure coming from
the market and that is forcing
them to change processes and
therefore use technologies.”
IBS has been enhancing its
cargo products, helping airlines
revamp their core infrastructure
so they have the right digital
foundations. During the
pandemic, the iCargo platform
has had the biggest uplift in
customers joining.
Bridging the digital divide
has been key; with multiple
stakeholders, the weakest link
is communication between the
players, said Rajan. IBS has been
working on a suite of platforms
called iPartner to improve
integration between different
stakeholders. The recentlylaunched iPartner Handler is
being used by Lufthansa Cargo
with close to 50 stations and
30 ground handlers using the
platform.
Rajan said, “The problem that
we are trying to solve is that
airlines sometimes come up
with innovative products which
require service delivery around
those products, and half of

operations are managed by a ground handler. Unless you can make
it almost seamless, delivery on those products is not there.”

Artificial Intelligence
Introducing Artificial Intelligence (AI) has been another project;
working in partnership with Korean Air, IBS has been building an
AI revenue management platform. “We have used their business
expertise and brought in our technology expertise to build solutions
which are truly today’s solutions,” he said.
In its simplest form, AI is like automation, said Rajan. The
challenge comes in areas like revenue management where the
system starts to suggest prices and customers wonder if products can
be sold at that price point.
AI has moved from being scary to cool, and everybody wants
to be seen as having done something with AI, said Rajan. People
have got over fears that AI will take away their jobs because it is
around them in their everyday lives, so they have realised that it is a
convenience, not a threat.
Rajan said, “A few years ago people did not know what it was;
when people said Artificial Intelligence, it sounds like it comes out
of a science fiction movie. Now people want to be associated with it;
people need to know what they want with it, so I think the threat
factor no longer exists.”
Today, digitalisation is in a state of flux, believes Rajan, because
everyone wants to go digital and there are spurts of digitalisation.
IBS has been advising customers whether it thinks that they are
adopting the right approach.
He said, “You don’t take technology to the problem; we’re almost
sometimes looking for a problem that fits the solution rather than
going the other way round. There’ll be an evolution in the ways
of working because people see digital as IT solutions, which is the
wrong thing to look at. There’ll be an evolution in how businesses
have to be run and then that will get backed by technology.”

Big suppliers
and shippers are
demanding a lot
more
Ashok Rajan
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BOOK YOUR DELEGATE PLACE NOW €2600+VAT*
* Fee is subject to 21% VAT

The Annual GHI Conference is the global aviation community’s
favourite forum for exchanging new business opportunities,
networking and championing ground service excellence.
Join us in Amsterdam, 29 November - 1 December to capitalise on
a reliable, cost-effective and collaborative forum in which to build
existing connections and discover new business relationships.
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BOOK YOUR
SPACE NOW

Key benefits include

Premium
networking:

Win new
business:

Enjoy GHI’s prestige
One-to-One Meetings
service, which offers
delegates an unparalleled
opportunity to pre-book
appointments with target
business prospects.

83% of previous
delegates discovered a
new business lead from
attending.

Quality content:
Access a best practice
rich programme where
industry leaders will
offer hints and tips on
digitisation, cargo growth,
reskilling operations,
contract negotiation, GSE
strategy and much more.

Discover
product solutions:
Connect with 60+
suppliers at our expo
area and attend product
demos on all the latest
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Find out more at annual.groundhandling.com
or email conferences@groundhandling.com for full details

GLOBALISATION

STAYING STRONG

G

lobal trade keeps the
world turning, and
DHL was in Brussels,
the heart of Europe, on
Thursday 15 September
to cut through the noise
and explain where it is at.
Welcoming attendees was
Anita Gupta, Head of Media
Relations at Deutsche Post
DHL Group, she said that
the one question on peoples’
mind when thinking about
high inflation, recession,
and China-US relations
is where is globalisation
heading.
She said, “It has never
been more important than
now than we have a really
fact-based discussion, which
the Global Trade Barometer
and the Global Trade Index
and the Trade Growth Atlas
all have been bringing to
you over the years.”
Gupta continued, “What
is very important today
is the fact that when we
are confronted with such
emotional discussions about
the various economic
volatilities that are
confronting us
and leading to
an overall
uncertainty,
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In the face of global challenges, clear data is more vital than
ever so businesses can make informed decisions, which is
what DHL is providing in its Trade Growth Atlas.
the time is now to pause and really take stock of the realities
about where global trade is heading so that we can take
fact-based decisions.”
Andrew Wilson, Global Policy Director at the
International Chamber of Commerce was the first
speaker on stage, giving a presentation called
“Putting empirical evidence at the heart of the
debate on the future of globalization”. The
International Chamber of Commerce
was formed after the First World War
with the mission of promoting
peace and prosperity through
global trade.

Finished? No way …
He started his
presentation
with some
press clippings
capturing
today’s
mood
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GLOBALISATION
on globalisation, suggesting it
was coming to an end. Wilson
then revealed that one of the
headlines was after this year’s
World Economic Forum in
Davos, the second was from
2009 following the global
financial crisis, the third was
in the aftermath of 9/11 and
the fourth was the head of
the International Chamber of
Commerce predicting the end
of globalisation back in the
1970s before it started as we
know it today.
Using the quote about stock
markets predicting nine of
the last five recessions, there
is a similar phenomenon for
globalisation. Wilson said,
“Analysts, commentators,
successful business people
and trade associations such as
the one I work for have a real
tendency to call the death of
globalisation prematurely.”
Throughout the Covid-19
pandemic and the RussiaUkraine war, his organisation
has spent a lot of time
talking to businesses in its
network about how they are
coping. The answer is that
globalisation is changing and
they are adapting but it is not
finished, the sense is that it
is evolving and not about to
collapse.
The primary drivers are the
nature of value chains such as
the location of raw materials,
which was highlighted
in the development and
production of Covid-19
vaccines with discussions
about manufacturing facilities
as some components to make
the vaccines are only found
in certain locations. Without
global trade, the vaccines could
not have been manufactured.
Skills was the next point,
using the example of Nike
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saying that the relationship
between multinationals and
suppliers has evolved from
a transactional relationship
which can be easily shed
and relocated into a greater
collaboration with innovation
coming from down the supply
chain. This makes it harder to
reorient suppliers when you
have skills, knowledge and
innovation embedded deep in
value chains.

Digitisation is the
third driver, creating new
opportunities for businesses
to enter global markets
through e-commerce, and has
the potential to increase the
ease and efficiency of crossborder trade.
“We see changing patterns
of globalisation but what
we don’t see is any collapse
or drama that we have seen
predicted in recent months

and recent years in any time of
geopolitical strife or economic
stress,” he said.
This makes the need for
empirical data all the more
important. Timely data
is essential but often not
available, as the International
Chamber of Commerce found
out during the pandemic
when fielding requests from
bodies as senior as the World
Trade Organization or the
International Monetary Fund.
An informed debate
is key for more effective
policy making, Wilson said,
saying, “If we still believe
trade is a powerful driver for
development in emerging
markets, we need trade
policies and debates around
globalisation grounded in
facts and the understanding
of the opportunities, which
ultimately leads to an
informed discussion about
the sorts of policy measures
that can make a difference
to trade and can democratise
the global trading system,
and not one based on myth,
superstition and often, in the
case of our former chairman,
just simple drama.”

In the spotlight

The logistics
industry delivered
capably during the
pandemic

This report
rebuts predictions
of a retreat from
global trade

John Pearson,
DHL Express

Steven Altman,
NYU Stern School of Business

John Pearson, CEO of DHL
Express was next on stage,
saying the global trade has
never been more in the
spotlight, calling supply
chains and trade patterns of
more interest and relevance
than ever before. Praising
data, Pearson said, “The great
thing about data is it has
no regard for your feelings
whatsoever, the more you
torture that data, the more
it confesses, and I think it
is now time to put data in
the spotlight and if we are
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REUNITING THE ASIAN AVIATION COMMUNITY
GHI is delighted to announce our 14th Asian Conference will
take place at Le Meridien Hotel & Conference Centre, Dubai,

21-23 February 2023

GHI will reunite the Asian aviation family in-person at the 14th Asian
to explore associated new business opportunities and discuss a
renewed operational focus on digitisation, sustainability, skills and
safety for the restart. Including premium One-to-One Meetings
service with key decision makers at airlines, ground handlers, airports
and suppliers operating across the Asia-Pacific region.

Book your
early
bird rate to
day
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Expires 6
January 202
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Europe, Asia-Pacific,
the Americas, Africa and
the Middle East in one
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Save money: 2021
attendees reported
a payback of more
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on their delegate fee
by meeting with their
peers under one roof at
the conference.

BOOK TODAY
asia.groundhandling.com

or email conferences@groundhandling.com for full details

Lead generation:
connect with key buyers
at airlines, ground
handlers, airports, GSE
and IT suppliers live
and enjoy full access to
attendee contact details
post-event.
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GLOBALISATION
messaging out to people
about trade then it has to be
supported by data.”
During the pandemic,
globalisation was the
salvation and the solution,
said Pearson, saying that early
in the pandemic, DHL was
moving PPE into China then
from China to world as Covid
spread. The vaccines were
another success story, proving
the critics wrong who said
that the logistics sector would
not be able to move them.
DHL moved over a billion
vaccines with no spoilage.
“The logistics industry
delivered capably during the
pandemic; there were massive
demand shocks like you’ve
never seen before and the
logistics industry stepped up
to that so trade does matter,”
said Pearson.
According to the report,
the pandemic provided six
key lessons on global supply
chain resilience. Firstly, trade
is essential for resilience, and
though trade can transmit
shocks between countries,
retreating from global trade
reduces resilience. Secondly,
dual-sourcing is a smart way
of diversifying so as not to
become reliant on a single
source for key components,
but two or three sources
is often the limit before
things become too complex
and inefficient. Thirdly,
digitisation helps companies
manage more complex supply
chains. Fourthly, bottlenecks
must be addressed, as this
will increase trade capacity.
Fifthly, trade agreements
between countries strengthens
resilience, with countries who
had strong trade agreements
suffering much smaller dips in
2020. Finally, regionalisation
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has not materialised, in fact, trade flows have stretched over
longer distances.
E-commerce boomed during the pandemic as buyers purchased
goods online with data saying e-commerce sales rose from 16%
of total retail sales in 2019 to 19% in 2020, and staying at that
level in 2021. Most e-commerce sales are still within national
borders, with cross-border sales rising from 9% in 2019 to 11%
in 2020. The outlook for cross-border e-commerce is strong, with
McKinsey predicting growth from $300bn in 2020 to $1 trillion
in 2030 or as high as $2 trillion in the most optimistic scenario.
Another global study found that companies participating in

e-commerce export 40% more
than similar firms and crossborder e-commerce can help
close gender gaps as firms who
participate in cross-border
e-commerce are more likely
to be owned by women than
firms engaged in offline trade.
The report revealed several
other interesting points such
as China accounted for a
quarter of trade growth in
recent years and is predicted
to continue to have the largest
growth though its share
will fall. Vietnam, India and
the Philippines have high
projected growth through
2026 as companies diversify
China-centric production
and sourcing. The share of
world trade from emerging
economies increased from
24 to 40% between 2000
and 2012, mainly driven
by China, but it has barely
changed since then.
Data was gathered from
173 countries, covering 99%
of world trade, GDP and
population. Commenting on
the report, Steven Altman,
Senior Research Scholar and
Director of the DHL Initiative
on Globalization at NYU
Stern’s Center for the Future
of Management, said, “We
have sought to distil the most
important data on the state
and trajectory of global trade
and to bring the data to life
in maps, charts, and other
visual content. The results
show how there are still large
trade growth opportunities in
both advanced and emerging
economies and in regions
around the world. The trade
landscape is shifting and
presenting new challenges,
but this report strongly rebuts
predictions of a major retreat
from global trade.”
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13 - 15 JUNE 2023 • HARD ROCK HOTEL, PUNTA CANA

Join us at the
Hard Rock Hotel,
Punta Cana
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2023 and reap
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Premium networking:
Rediscover the superior
outcomes of face-toface networking with
GHI’s personalised
One-to-One Meetings
service managed by our
expert team.

Lead generation:
Kickstart your restart;
84% of our previous
Americas conference
attendees discovered a
new business lead from
joining the event.

BOOK TODAY

Bottom line benefits:
GHI delegates reported
a payback of more
than eight times on
their delegate fee by
meeting with their
peers under one roof at
our 22nd Annual.

Best-practice seminars:
Enjoy case study-led
presentations on topics
including combatting
skills shortages;
sustainability: GSE
innovation; the rise of
cargo; digital solutions.

Uncover business
boosting GSE &
automation/IT: Tour our
conference expo area
and engage with 30+
GSE and IT suppliers on
equipment solutions
for your station.

13 - 15 JUNE 2023 • HARD ROCK HOTEL, PUNTA CANA

americas.groundhandling.com
or email conferences@groundhandling.com for full details

Commander
30i Electric
Cargo Loader

MAKES IT POSSIBLE.

jbtc.com/aerotech

Elevating
cargo to the
next level.
G R E AT R E L I A B I LT Y
E A S Y T O O P E R AT E
E A S Y T O M A I N TA I N

